
Get 
started 
online.
Visit www.equitablehealth.ca
to activate your Group 
Benefits account.
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All you need
at a glance.

Quickly access helpful documents and information

Get announcements, tips and reminders

Access health and wellness resources

View claims history and explanation of benefits

Quickly navigate to commonly used features



Submit a claim and view claims history

Update your email, password 
and banking details

Submit forms and documents online

View coverage details 
and claim limits at a glance



Review deductible and reimbursement levels 

View benefits plan terms, conditions and definitions

Confirm benefit period, balance remaining and maximum 
amount of benefit coverage

My Coverage
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Just fill out the interactive health or 
dental claim form, attach your receipt 
and submit – it’s that EZ!

EZClaim will prompt you for direct deposit details. 

Use EZClaim online for fast refunds!

Whether you’re dealing with a 
medical issue, need parenting advice 
or want help finding a doctor, 
Equitable HealthConnector® is your 
gateway to the health and wellness 
resources and information you need.

• �Access up-to-date health articles 
and tools 

• �Find resources to assist with 
making more informed health and 
lifestyle decisions

• �Learn how to cope with  
everyday issues

• �Find a healthcare practitioner
• �Search for information about 

prescription drugs

Or download the EZClaim app for 
iPhone®, Android™, and BlackBerry®

Through our partnership with 
Homewood, you have access to  
a range of innovative online 
services including:
•	 A personalized online portal  

with a library of interactive 
resources and tools on topics 
ranging from parenting and 
eldercare to managing your 
stress or your finances;

•	 An interactive online Health Risk 
Assessment that helps identify 
health risks and strategies to 
improve your health; and

•	 i-Volve, an online self-directed 
tool that provides support  
with managing anxiety  
and/or depression.
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Works for me.®

Canadians have turned to Equitable Life since 
1920 to protect what matters most. We work 
with independent advisors across Canada to 
offer individual insurance, savings and retirement 
and group benefits solutions to meet your needs. 

Equitable Life is not your typical financial 
services company. We have the knowledge, 
experience and ability to find solutions that work 
for you. We’re friendly, caring and interested in 
helping. And we’re owned by our participating 
policyholders, not shareholders, allowing us to 
focus on your needs and providing you with 
personalized service, financial protection and 
peace of mind. 
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