Get
started
online.

Visit www.equitablehealth.ca J
to activate your Group
Benefits account.

‘_E Equitable Life of Canada’

| Works for me.’




All you need
at a glance.

Quickly navigate to commonly used features

View claims history and explanation of benefits

Get announcements, tips and reminders

Access health and wellness resources

Quickly access helpful documents and information




Submit a claim and view claims history

View coverage details
and claim limits af a glance

Update your email, password
and banking details

Submit forms and documents online
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EquitableHealthConnector™
Whether you need help knowing what questions to ask

E Plan Member eNEWS - October 2014

« Improved PM website * Withholding tax on STD and LTD payments « New TravelMedic your doctor, are dealing with a family or personal
app medical issue, or are looking for available health 1
resources near where you live, HealthConnector is 1
here to support you b
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« Ensure your application information and beneficiary nomination is up to date + Annual —
update to massage and physiotherapy ciams « Important Changes
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The information shown here is based on the coverage you have under your plan as of today. Eligible expenses will be limited to reasonable and customary charges up to the
maximums and limitations set out in your contract on the date your expense was incurred.

It is important to note that this is only a summary of your coverage. Should there be any discrepancies between the provided information and your group contract, the group contract will
take priority and will be applied when making a decision to pay a claim.

@ mportant Information and Definitions

Health

Please refer to your benefits booklet for a full description of your coverage, including eligible expenses and maximums.
Drugs. >
Paramedical Services (Massage, Chiropractor, efc.) v

View providers whose services are not eligible for reimbursement by Equitable Lie.

Not all paramedical services are listed in this section. Please check your benefits booklet for additional services that may be covered under your plan.
Massage Therapy v

Individual Balance Remaining $500.00 Benefit Period Jan 1, 2017 - Dec 31, 2017
Individual Max. Amount ~ $500.00

Individual Deductible $0.00 Family Deductible  $0.00

Reimbursement  100%

Chiropractor >
Physiotherapy ?
Acupuncture >
Naturopath ?
Osteopath >
Podiatrist >
Psychologist MSW and Clinical Counselor >
Speech Therapist >
Vision Care >
Hospital >

Review deductible and reimbursement levels

Confirm benefit period, balance remaining and maximum
amount of benefit coverage

View benefits plan terms, conditions and definitions




Use EZClaim online for fast refunds!

Or download the EZClaim app for
iPhone®, Android™, and BlackBerry*

Just fill out the interactive health or

dental claim form, atfach your receipt
and submit — it's that £/

/| EZClaim will prompt you for direct deposit details.
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J Transit Institution Your
) (Branch) (Bank) Account
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Equitable
Healtl onnector 'S Homewood Health
Whether you're dealing with a Through our partnership with
medical issue, need parenting advice Homewood, you have access fo
or want help finding a doctor, a range of innovative online
Fquitable HealthConnector® is your services including:
gateway fo the health and wellness * A personalized online portal
resources and information you need. with a |ibrory of interactive

resources and tools on topics
ranging from parenting and

eldercare to managing your
o Fiﬂd resources to assist Wifh stress or your fingnces;

making more informed health and
lifestyle decisions

* Access upo-date health articles
and fools

* An interactive online Health Risk
Assessment that helps identify

* learn how to cope with health risks and strategies to
everyday issues improve your health; and

* Find a healthcare practitioner » \Volve, an online self-directed

* Search for information about TO?' that pro.vides support
prescription drugs with managing anxiety

and/or depression.

® or ™ denotes a trademark of the respective owner.



Works for me:

Canadians have furned to Equitable Life since
1920 to protect what matters most. We work
with independent advisors across Canada fo
offer individual insurance, savings and retirement

and group benefits solutions to meet your needs.

Equitable life is not your typical financial
services company. We have the knowledge,
experience and ability to find solutions that work
for you. We're friendly, caring and interested in
helping. And we're owned by our participating
policyholders, not shareholders, allowing us to
focus on your needs and providing you with
personalized service, financial protection and
peace of mind.

(%
Equitable Life
of Canada’

Q The Equitable Life Insurance Company of Canada
$ 1.800.722.6615

& www.equitable.ca

® or ™ denotes a trademark of the respective owner.
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