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Completing Form 1710 -Verification of Identity for Policy Owners 

This document will guide you how to complete each section of form 1710. 

When the applicant can provide one piece of the Primary ID and the 

Advisor/Paramedical nurse is face to face with the applicant, section 1 is to be 

completed. 
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Section 2-Alternative ID is to be completed when the Owner does not have one of 

the Primary sources of ID highlighted on page 1, or ID verification is not being 

completed in the presence of the Advisor/Paramedical nurse. 

Key Notes: 

• 2 pieces of ID from different categories are to be verified (ID cannot be from 

the same category) 
• Advisor/Paramedical nurse can validate ID via a video call (information must 

be read to the Advisor/Paramedical nurse and presented visually) 
• Documentation must be Canadian unless otherwise indicated. 
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