(Q) Equitable

How to request an in-force illustration

Please note: For specialized illustrations—such as those with segregated funds, D2000/D2000+ policies,
policies where the insured’s age falls outside existing illustration parameters, or policies that were originally
from Clarica—you will still need to use the inforce illustration request form for whole life or universal life
policies.

You can request an inforce illustration by logging into EquiNet® and going to the Policy Details page via
Policy Inquiry. Under the Coverage tab, you will now see a button called Inforce Illustration Request. Click
the button to request the illustration.
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For advisors, after 1-2 business days, the inforce illustration will appear in the Document Lookup, in the
Document column. To view, select Document Type > Correspondence and enter the client’s policy number.
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Clients can also request these inforce illustrations through Client Access by navigating to the Coverage tab
and clicking Inforce lllustration Request. After 1-2 business days, the inforce illustration will appear in their
Client Access Inbox. Advisors will be notified of this action via a notification in Document Lookup on EquiNet.

Please note: You will only be able to make a request for an inforce illustration once per day per policy.

®or ™ denotes a trademark of The Equitable Life Insurance Company of Canada.
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https://advisor.equitable.ca/advisor/getattachment/d11acb69-fe71-4b0b-b481-bbfc312104dc/term-ci-whole-life-illustration-and-quote.docx
https://advisor.equitable.ca/advisor/getattachment/76d2786b-baea-4d59-a54d-0bd59b9bb327/universal-life-illustration-and-quote.docx
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