(Q) Equitable

Equitable Generations™ universal life

advisor guide
including administration rules and guidelines
July 2025.

FOR ADVISOR USE ONLY

The Equitable Life Insurance Company of Canada
One Westmount Road North P.O. Box 1603 Stn. Waterloo,
Waterloo, Ontario N2J 4C7 tf: 1 800 722 6615 equitable.ca

Page 10of 74



Table of contents

About Equitable 8
About this guide 8
Who to contact 9
Marketing materials 9
EZcomplete® online application 9
The tax status of an Equitable Generations policy 10
Defining the tax status 10
Determining the tax status of a client’s policy 10
How the tax status affects the changes clients can make to their policy 10
Equitable Generations Universal life - overview 10
Life insurance protection 11
Premium flexibility 11
Savings and investment opportunities 11
Tax-advantaged growth 11
Cash values 11
Creditor protection 12
Protection against critical illness 12
Base plan summary 13
Some basics to understanding universal life 13
Coverage types 14
Issue ages 14
Single life 14
Joint life 15

Age nearest 15
Equivalent single life age (ESA) 15
Smoking status (risk classes) 16
Substandard lives 16
Flat extra rating 16
Death benefit options 16
Equitable Generations is available with two death benefit options: 16
Cost of insurance (COI) charge types 17
Minimum coverage amounts 17
Monthly administration fees 17
Premium banding 17

The Equitable Life Insurance Company of Canada
One Westmount Road North P.O. Box 1603 Stn. Waterloo,
Waterloo, Ontario N2J 4C7 tf: 1 800 722 6615 equitable.ca

Page 2 of 74



Premiums 18

Savings and investment opportunities 19
Investment interest accounts 20
Daily interest account (DIA) 21
Guaranteed deposit accounts (GDAs) 21
Linked interest options (LIOs) 23
How linked interest options (LIOs) Work 24
Index options 26

ESG index options 26
Managed fund options 27
Portfolio options 28
Target date options 28
Policy values 29
Investment bonus 29
Account value 29
Cash surrender value 29
Policy surrender value 30
Non-guaranteed values 30
Monthly charges 30
Cost of insurance (COI) charges 31
Additional riders and benefits 32
Linked interest option (LIO) administration fees 32
Cash accessibility 32
Cash withdrawals 33
Policy loans 33
General functionality 34
Loan amounts, limits, and fees 34
Loan proceeds 34
Loan interest 35
Loan repayments 35
Outstanding loan balance 35
Policy surrender 36
Surrender charges 36
Policy lapse 37
Lapse extension 37

The Equitable Life Insurance Company of Canada
One Westmount Road North P.O. Box 1603 Stn. Waterloo,
Waterloo, Ontario N2J 4C7 tf: 1 800 722 6615 equitable.ca

Page 30of 74



Reinstatement

38

Taxation

The 250% rule

Shuttle account

KIND

Living benefit

Built-in benefits

38

The exempt test policy 38
39

Failing the exempt test 39
40

Shuttle interest accounts 40
Shuttle premiums 41
Shuttle deposits 41
Shuttle account value 41
41

Compassionate advance (non-contractual) 41
Bereavement counselling benefit 42
Snap advance (non-contractual) 42
42

Administrative rules and guidelines 43
Impact of the disbursement on the policy values 43
Other important information 44
Qualifying for the living benefit 44
Pre-existing conditions: 45
45

Special options provision on joint first-to-die policies 45
Survivor benefit 45
Additional death benefit payable 46
Option to elect individual policies 46
Special options provision on joint last-to-die policies 47
Option to elect individual policies 47
Optional riders and benefits 48
Term life insurance rider (term rider) 48
Issue ages 48
Availability and preferred underwriting 48
Coverage amount 48
Termrider Features 49
Exchange option 49
Conversion 49

The Equitable Life Insurance Company of Canada
One Westmount Road North P.O. Box 1603 Stn. Waterloo,
Waterloo, Ontario N2J 4C7 tf: 1 800 722 6615 equitable.ca

Page 4 of 74



Disability waiver of charges 49

Issue ages 49
Coverage and availability 49
Waiting period 51
Duration 51
Charges 51
On children’s policies 51
Payor waiver of charges 51
Issue ages 52
Coverage 52
Duration 52
Charges 52
Additional accidental death benefit 52
Issue ages 52
Availability 52
Coverage amounts 53
Expiry 53
Benefit payment 53
Termination 53
Flexible guaranteed insurability option (FGIO) 53
Issue ages 53
Availability 53
Minimums and maximums 53
Premiums/charges 54
Option dates 54
Functionality with disability waiver of premium 54
Exercising the options 54
Termination 55
Children’s protection rider (CPR) 55
Issue ages 55
Minimums and maximums 55
Availability 55
Premiums 55
Insured children 55
Death of an insured child 55

The Equitable Life Insurance Company of Canada
One Westmount Road North P.O. Box 1603 Stn. Waterloo,
Waterloo, Ontario N2J 4C7 tf: 1 800 722 6615 equitable.ca

Page 5 of 74



Conversion option 56

With disability waiver of charges 56
Termination 56
EquilLiving critical illness rider 56
Issue ages of the person insured 57
Availability 57
Coverage amounts 57
Smoking status 57
10-year renewable to age 75 premium option 57
Level to age 75 premium option 58
Level to age 100 premium option 58
Covered Conditions 58
Payment of the EquiLiving benefit 58
Diagnosis 59
Survival period 59
Extension of expiry 59
Automatic policy exchange 59
Early detection benefit 60
Cancer exclusions 60
Additional exclusions 61
Covered conditions outside of Canada 61
Termination 61
Policy changes and general administration 62
Changing the coverage type 62
Changing the death benefit option 63
Changing the premium payment mode 63
Changing from annual payments to monthly pre-authorized debit (PAD) 63
Changing from monthly PAD to annual payments 64
Increasing the coverage 64
Decreasing the coverage 64
Addition of optional riders and benefits 64
Cancelling optional riders and benefits 65
Changing the smoker status 65
Adult policies 65
Children’s policies 65

The Equitable Life Insurance Company of Canada
One Westmount Road North P.O. Box 1603 Stn. Waterloo,
Waterloo, Ontario N2J 4C7 tf: 1 800 722 6615 equitable.ca

Page 6 of 74



Changing the premium allocation 65

Changing the monthly charges allocation 66
Changing the selected investment interest accounts 66
Transferring funds between investment interest accounts 67
Removal of a substandard rating 67
Cancellation 67
Premium holiday 68
Making additional premium deposits 68
Reinstatement of a lapsed policy 68
Within 2 years of lapsing 68
After 2 or more years 68
Policy statements 69
Traditional rate of return 69

A client’s personal rate of return 69

A simple example of two investors 69
Value of the rate of return 70

The client’s policy statement personal rate of return 71

The policy rate of return calculation example using a sample policy 71
Adding up the benefits 72
Questions? 72
Disclaimers 73

The Equitable Life Insurance Company of Canada
One Westmount Road North P.O. Box 1603 Stn. Waterloo,
Waterloo, Ontario N2J 4C7 tf: 1 800 722 6615 equitable.ca

Page 7 of 74



About Equitable

Equitable®is proud to be one of Canada's largest mutual life insurance companies. As a mutual company,
Equitable is not driven by shareholder pressures for quarterly results. This allows us to focus on
management strategies that foster prudent long-term growth, continuity, and stability.

We are dedicated to meeting our commitments to our clients - to provide good value and meet their needs
for insurance protection and wealth accumulation - now and in the future. That’s why Canadians have
turned to Equitable since 1920 to protect what matters most.

Equitable is a focused, stable, and strong company. We have sufficient earnings and capital to meet our
future growth targets, and we continue to grow steadily. Our growth in sales has been driven by our ability
to implement our strategic plan, placing a priority on products, service, and execution. Our financial success
reflects our continued commitment to profitable growth and our ability to navigate a changing regulatory
and economic environment.

Our mutual structure is a key element of our value proposition, along with our diversified product portfolio
and superior service. As an organization we're progressive, competitive, and firmly committed to serving the
best interests of our policyholders through longer-term strategies that foster ongoing stability, growth, and
profitability.

About this guide

Equitable Generations is a permanent life insurance product that provides coverage for the lifetime of the
insured. It provides policy owners with flexibility to design a plan to meet their specific personal, family or
business protection needs, and provides the opportunity to make changes to meet changing lifestyles.

The cost of insurance rates that apply to the life insured are guaranteed for the life of the policy. And the
savings component provides the opportunity for investment interest to accumulate on a tax- advantaged
basis up to maximums as set out in the Income Tax Act (Canada). Net premium payments are invested into
investment interest accounts chosen by the policy owner. Interest earned is not guaranteed and can be
positive or negative depending on the investment interest accounts chosen.

Policy changes are subject to the contract provisions and our administration rules and guidelines in effect at
the time the change is requested for the applicable policy.

This guide is for information purposes only. It reflects information and outlines administrative rules and
guidelines for the currently sold Equitable Generations product, based on the tax legislation effective
January 1, 2017.

Equitable has made every effort to make sure what is covered in this guide is correct. However, the policy contract governs in all cases.

FOR ADVISOR USE ONLY
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Who to contact

For information on any of Equitable’s insurance products currently available for sale please contact your
Equitable Wholesaler.

For additional information or clarification on anything contained in this guide and for information regarding
Equitable universal life products no longer available for sale please contact your Equitable Advisor Service
Team.
e By Phone: 1.800.668.4095
e Byemail:
e western-service@equitable.ca (Western Canada: BC, AB, SK, MB)
e eastern-service@equitable.ca (Eastern Canada: ON, QC, NB, NS, PE, NF)

Marketing materials

If you are looking for information to share with clients, you can find brochures and guides available on
EquiNet®, our Advisor site. Look under the Marketing Materials tab of the Universal Life Product page.

Some materials available can be ordered through your MGA. The supply order form (form 1390) should be
completed by the MGA and sent by email to supply@equitable.ca or by FAX to 519-883- 7424. The supply
order form can be found on EquiNet under Individual Insurance>Forms.

Other online client information: Our Linked Interest Option performance can be found on www.equitable.ca
under Already a client?>Universal Life Rates and Performance.

Apply for coverage

EZcomplete® online application

e Useitforin-person or non-face-to-face meetings.

e EZcomplete easily guides you through only the required sections of the application.

e Itincludes functionality that allows clients to sign the application using their electronic device.
Login to EquiNet and click on the EZcomplete icon on the menu bar.

The Equitable Life Insurance Company of Canada
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The tax status of an Equitable Generations policy

Defining the tax status
Canada Revenue Agency (CRA) last changed the tax rules that apply to life insurance policies in December
1982; new rules apply effective January 1, 2017.

Changes in life insurance tax-exempt legislation are categorized by the industry into G1, G2 and G3. These
categories are driven by the policy issue date:

e G1 applies to policies deemed issued prior to December 2, 1982.

e G2 applies to policies deemed issued as of December 2, 1982, and prior to January 1, 2017.

e G3appliesto policies deemed issued as of January 1, 2017.

Equitable introduced universal life in 1989, so there are no universal life policies with a G1 tax status.

Determining the tax status of a client’s policy
Universal life insurance policies deemed issued under the tax rules in effect prior to January 1,2017, have a
G2 tax status. Equitable Generations universal life insurance policies are deemed issued under the tax rules
effective January 1,2017, and have a G3 tax status.

A Tax Indicator field can be found in the coverage tab in EquiNet Policy Inquiry. This field shows the tax
status that applies to a client’s policy. You will need to enter G3 tax status for an Equitable Generations
policy as this will impact the changes they can make to their policy and dictate which forms they will need to
use to apply for these changes.

How the tax status affects the changes clients can make to their policy
The 2017 tax legislation has an impact on changes allowed to a policy with a G2 tax status.

Under the 2017 legislation, policy changes that require medical underwriting and increase the amount of
insurance coverage result in loss of grandfathering on policies with a G2 tax status. Equitable does not allow
changes to a G2 policy that would cause the policy to lose its G2 tax status. These rules are different than
the rules that apply to G3 policies. Please contact Advisor Services with any questions pertaining to a
client’s G2 policy. (See Who to Contact - Page 2)

This guide outlines administrative rules and guidelines that apply to Equitable Generations universal life
insurance policies, which have a G3 tax status, and are subject to the tax legislation that took effect
January 1, 2017.

Equitable Generations Universal life - overview

Equitable Generationsisa universal life insurance product designed to provide the utmost flexibility
in meeting clients’ life insurance protection and savings needs.

So, whether clients want to focus on insurance protection or are looking for a product that can provide them
with the opportunity to build their savings, Equitable Generations can help make it happen! With the
additional riders and benefits available with Equitable Generations, this universal life insurance product has
the flexibility to meet clients’ changing lifestyles. No matter what stage clients are at, Equitable Generations
can be designed for their lives!

The Equitable Life Insurance Company of Canada
One Westmount Road North P.O. Box 1603 Stn. Waterloo,
Waterloo, Ontario N2J 4C7 tf: 1 800 722 6615 equitable.ca
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Life insurance protection

Equitable Generations provides clients with considerable flexibility to design a life insurance plan
specifically tailored to meet their personal, family, or business protection needs. Most clients probably can’t
predict today what their financial needs will be tomorrow—with Equitable Generations, they can feel secure
knowing that they can change their life insurance protection at any time* to meet their changing lifestyle
needs.

Clients can choose from two death benefit options—account value protector and level protector, whichever
one suits their needs today!

* Subject to Equitable’s then current administrative rules and underwriting.

Premium flexibility

With Equitable Generations universal life, clients control the amount and the timing of the premiums going
into the policy. With your assistance, clients can customize the premium stream to meet their needs,
provided that all monthly charges associated with the plan are covered to ensure that the policy remains in
effect.

At issue, clients elect the level of premiums they wish to pay—this amount is the planned premium. The
amount of this premium is subject to the policy minimums and is payable either annually or by monthly pre-
authorized payments. In the future, clients can increase, decrease, or entirely skip premium payments,
provided sufficient cash value is in the policy to meet the monthly charges.

Tip: When assisting clients in selecting the funding levels for their Equitable Generations universal life
policy, ensure that the funding level reflects their savings and investment selections. Clients who
choose to pay only the minimum premium should not invest in the linked interest options due to the
volatility of the interest credited or debited.

Savings and investment opportunities

Equitable Generations offers a wide range of savings and investment opportunities designed to meet any
client’s unique needs. Regardless of a client’s savings and investment styles, Equitable Generations provides
choices. With the daily interest account, guaranteed deposit accounts, index interest options, ESG index
options, managed fund options, portfolio options or target date options, you can help clients create a savings
program to meet their unique savings and investment styles.

Tax-advantaged growth

Clients will enjoy the tax-advantaged growth of the savings and investment component offered by their
Equitable Generations policy. Equitable Generations allows the savings and investment interest to
accumulate on a tax-advantaged basis up to certain maximums as set out in the Income Tax Act (Canada).

Cash values

As circumstances change, clients will be pleased to know that their Equitable Generations policy gives them
access to the accumulated cash value should they need it. Whether it is used for an emergency or to take a
well-deserved vacation, the accumulated cash is there! With Equitable Generations, clients can access their
cash through withdrawals and/or policy loans. It is important to note that restrictions may apply and that
taking a withdrawal and/or policy loan could have tax consequences for clients.

The Equitable Life Insurance Company of Canada
One Westmount Road North P.O. Box 1603 Stn. Waterloo,
Waterloo, Ontario N2J 4C7 tf: 1 800 722 6615 equitable.ca
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Creditor protection

No one plans for financial upsets down the road ... however; an Equitable Generations universal life
insurance policy may be protected from claims of the creditors of the policy owner, subject to certain
conditions. It is important to note that any funds held in the shuttle account due to exempt testing would not

be creditor protected.

Protection against critical iliness

If clients choose to add, at issue, EquilLiving® critical illness riders on the qualified lives under their Equitable
Generations policy, they can rest assured knowing that they are provided with financial protection in the
event they suffer from one of the 26 covered critical conditions, and/or 5 additional childhood conditions
available on children’s policies, subject to surviving the applicable survival period.

The lump-sum benefit provided by an EquiLiving critical illness insurance rider can be spent in any way
clients choose. The EquiLiving critical illness insurance rider also offers clients coverage for 8 early
detection benefit covered conditions. Multiple claims can be made for early detection benefit covered
conditions, but only one claim may be made for each condition. The policy continues and there is no
reduction in future benefits when a claim is made for an early detection benefit covered condition.

We know that clients have unique insurance protection needs ... each one is at a different stage in their life,
and each has different investment and savings goals and strategies.

That’s why...Equitable Generations is designed for their life!

Features at a glance

Cost of insurance (COI) e YRT
options
Death benefit options e Account value protector (suminsured + fund value)
e Level protector (level suminsured)
Bonus e Guaranteed investment bonus of 0.75% of the account value beginning
in 1st year
Issue ages e Children:0-15 e Adults: 16-80
(must be at least 15
days old to be
considered for
insurance coverage)
Coverage types e Single life
e Joint first-to-die (2 lives)
e Joint last to die (2 lives)
Minimum coverage amount e Children: $25,000 e Joint first-to-die: $25,000
e Adults: $25,000 e Joint last-to-die: $25,000
Rate bands e $25000-%49,999 e $100,000- $249,999 e $500,000 +
e $50,000-%99,999 e $250,000- $499,999
Policy fee e  $0per month
Surrender charges e Appliesfor 9 years

The Equitable Life Insurance Company of Canada
One Westmount Road North P.O. Box 1603 Stn. Waterloo,
Waterloo, Ontario N2J 4C7 tf: 1 800 722 6615 equitable.ca
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KIND® e Compassionate advance (non-contractual)
e Bereavement counselling benefit

e Snap advance (non-contractual)

e Living benefit

Built-in features e Special options provision (joint first-to-die)
e Special options provision (joint last-to-die)

Optional riders e  Waiver of charges rider

e Additional accidental death benefit

e Children’s protection rider

e Term life insurance (available on the life insured under a single life plan
only)

e Equilivingcritical illness insurance rider

e Flexible guaranteed insurability option (available on children’s plans
only)

Non-smoker definition e To be considered a non-smoker, the insured must not have used any

cigarettes, pipe or chewing tobacco, smoking cessation products, or

tobacco substitutes within the past 12 months. Up to one cigar/cigarillo

is permitted per month, subject to a negative cotinine level. Clients who

use marijuana, whether inhaled or ingested, may qualify for non-smoker

rates (Class 3).

EZcomplete e Useitforin person or non-face-to-face meetings.
online application e EZcomplete easily guides you through only the required sections of the
application.

e Itincludes functionality that allows clients to sign the application using
their own electronic device.
e Loginto EquiNet and click on the EZcomplete icon on the menu bar.

Base plan summary

Some basics to understanding universal life

Universal life is slightly different from traditional life insurance plans in that the premium paid is not only for
the cost of the plan as it is with other insurance products. With a term or whole life plan, for example, the
premium is equal to the cost and must be paid to keep the policy in effect.

Universal life has monthly charges that apply and are calculated separately from the premium paid. The base
cost for universal life coverage is calculated using the applicable guaranteed cost of insurance (COIl) rate
multiplied by the net amount at risk. The net amount at risk is equal to the death benefit less the account
value of the policy. This is how the base COl charge is calculated. There are also charges for premium tax and
administration, and charges if there are additional riders and benefits added to the policy. Regardless of the
premium mode that the client has selected (annual or monthly) the charges for the policy are monthly and
apply for the specified duration for the policy even if the client chooses not to pay premiums every year.

The premium paid can match very closely to the charges. But the wonderful thing about universal life is that
the premium doesn’'t have to match the charges. If a client pays more into the policy than what is required to
cover charges it can build the account value of the policy. The account value will depend directly on the
investment interest account options chosen by the client and the interest returns they generate, which are
not guaranteed and can be positive or negative.

The Equitable Life Insurance Company of Canada
One Westmount Road North P.O. Box 1603 Stn. Waterloo,
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Let’s assume a client pays an annual premium for their universal life policy, here is how it would work:

Netannual premiums areallocated tothe

. i t tint t ts.
The policy owner pays the planned investment interest accounts

annual premium to Equitable.

MEP

Investment

Monthly interest

charges accounts

Eachmonthonthe policy monthiversary,charges are Shuttle
deducted for the cost of insurance, additional riders account
and benefits, and any linked interest option
administration fees.

Any money in the investment interest accounts not used to pay the monthly charges that apply to a client’s
policy will earn interest on a tax-advantaged basis up to the maximums as set out in the Income Tax Act
(Canada). Interest earned is not guaranteed and can be positive or negative depending on the market
performance of the investment interest accounts a client chooses.

To help clients choose the mix of investment options suited to them you can take advantage of the Equitable
Generations universal life investor profile questionnaire (form #2057). It will help to determine a suggested
mix of investment interest accounts based on the client’s time horizon, financial goals, and tolerance to risk.

Coverage types
e Single life (children and adult)
e Joint first-to-die (adult only); maximum 2 lives - provides a death benefit that is payable on the first
death of the lives insured by the policy
e Joint last-to-die (adult only); maximum 2 lives - provides a death benefit that is payable on the
second death of the lives insured by the policy

Tip: The joint last-to-die coverage option provides clients with a great way to efficiently pass their
estates to their loved ones or favourite charities.

Issue ages

Single life
e 0-15(children’s policies) - Must be at least 15 days old to be considered for insurance coverage
e 16-80 (adult policies)

The Equitable Life Insurance Company of Canada
One Westmount Road North P.O. Box 1603 Stn. Waterloo,
Waterloo, Ontario N2J 4C7 tf: 1 800 722 6615 equitable.ca
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Joint life
e Available on adult lives only
e 16 - 80 based on the equivalent single life age (ESA) as defined below policies cannot be issued for
ages above these maximums.

Age nearest

e The age of the life insured at issue is based on an age nearest pricing approach.

e Agenearestis determined by the date of birth of the life insured and the issue date of the policy.

e Iftheissue date of the policy is closest to the life insured’s last birthday, the age of the life
insured will be recorded as the age at their last birthday.

e Iftheissue date of the policy is closest to the life insured’s next birthday, the age of the life
insured will be recorded as the age at their next birthday.

e Achild can be issued as age nearest zero (0) if they are less than 6 months old, but they
must be at least 15 days old to be considered for insurance coverage.

e Anpolicy can be backdated to save age. This means that the Equitable Generations policy would be
issued with an earlier effective date, a younger issue age and lower required minimum premium.

e Usually backdating up to 6 months is sufficient to save the age, but we may allow an Equitable
Generations policy to be backdated up to a maximum of 364 days.

e Wedo not allow a policy with a critical iliness rider to be backdated more than 3 months. If a client
wants to backdate the Equitable Generations policy more than 3 months and include critical illness
coverage, the critical illness coverage will be issued as a standalone plan that will include a policy
fee. The critical illness policy can be backdated up to a maximum of 3 months.

e Theclient must pay all the minimum premiums for the backdated period with the application for the
policy. Backdating is beneficial to the client if the savings from having a lower minimum premium
over the life of the policy is greater than paying all the minimum premiums due for the backdated
period.

e Ifaclientisinterested in backdating the policy more than 6 months, you can request this by making
a note in the Advisor Report section of the application.

e Wedo not allow backdating on a policy where the purpose is to save age to qualify for a coverage or
feature the proposed insured would not qualify for based on their actual age at the time they apply
for coverage.

Equivalent single life age (ESA)

e Appliestojoint first-to-die and joint last-to-die plans. The equivalent single age (ESA) is a blended
age determined by taking the individual lives of the 2 insured persons and calculating a single age
used for premiums, cost of insurance rates and policy values.

e [fany of the lives insured by the joint plan have a multiple substandard rating (e.g., 150%) then this
is also factored into the ESA calculation.

e The ESA must fall within the issue age limits for the plan. It is possible for the individual age to fall
within the issue age limits, but that the calculated ESA does not.

e Theillustration system will determine the ESA applicable to the lives insured. If the application is
approved the policy would be issued based on this ESA.

e The calculated ESA will appear within the coverage summary of the illustration along with
the individual life information.

e Forallillustrations, the ledger of values will show values to age 100 based on the ESA, not
age 100 of the proposed insureds.

The Equitable Life Insurance Company of Canada
One Westmount Road North P.O. Box 1603 Stn. Waterloo,
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Smoking status (risk classes)

Two classes are offered for adult policies: smoker and non-smoker. To be considered a non- smoker,
the insured person must not have used any cigarettes, pipe or chewing tobacco, smoking cessation
products, or tobacco surrogates within the prior 12 months. Up to one cigar/cigarillo is permitted
per month, subject to a negative cotinine test level. Marijuana, both inhaled and ingested, will be
considered for standard non-smoker rates provided the life insured does not also use tobacco.
Children’s policies are set up at issue as non-smoker.

Please refer to the Policy changes and general administration section of this guide for current
administration rules on changing the smoking status.

Substandard lives

Subject to review and approval by Equitable, a policy can be issued if the life insured does not
qualify as a standard risk (rating is higher than 100%).

The illustration system will illustrate values for a client should they be assessed during the
underwriting process as a substandard risk.

In the situation of a joint life coverage where one or both lives is a substandard risk, a rated up
equivalent single age (ESA) is calculated. This calculation is also handled in the illustration software.
Premiums and costs for the policy will reflect the substandard risk of the life or lives insured.

In the situation where a life has been deemed uninsurable, Joint last-to-die coverage may be
available. The policy would be issued with an ESA based on the healthy life insured. This is subject to
approval by Equitable.

Flat extrarating

Aflat extra is typically a temporary rating that can be applied for several reasons including such
things as travel, lifestyle, or occupation.

The flat extra rating will not affect the age of the life insured,; it is calculated as a dollar amount per
thousand of coverage. It will affect both the cost of the insurance and the minimum premium.
Charges for the policy will include any additional charges that result from the flat extra rating.

Death benefit options
Equitable Generations is available with two death benefit options:

Level protector - Under this option the sum insured (the initial face amount purchased) will remain
level for the duration of the policy unless the policy owner takes a cash withdrawal or requests a
reduction or unless the sum insured is increased to assist in maintaining the tax-exempt status of
the policy. When the death benefit becomes payable it will be equal to the sum insured or the
account value if the account value is greater than the sum insured.

Account value protector - Under this option the sum insured (the initial face amount purchased) will
remain level for the duration of the policy unless the policy owner requests a reduction or unless
the sum insured is increased to assist in maintaining the tax-exempt status of the policy. When the
death benefit becomes payable it will be equal to the sum insured plus the account value of the
policy.

The policy owner may change the death benefit option after issue of the policy, please refer to the
Policy Changes and General Administration section of this guide for current administration rules on
changing the death benefit option.

The Equitable Life Insurance Company of Canada
One Westmount Road North P.O. Box 1603 Stn. Waterloo,
Waterloo, Ontario N2J 4C7 tf: 1 800 722 6615 equitable.ca
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Account value protector

Provides a level amount of insurance plus the payout of
any account value.

account value

Total
basic death
protection benefit

Time

Level protector

Provides an amount of insurance that typically remains
level for the life of the contract.

basic ‘
protection
Total
death
benefit

account
value

Time

Please notfe that the sum insured is oulomoh’co“y increased as needed at the policy anniversary fo assist in maintaining the tax
exempt status of the policy. The increase is subject to the maximum percentage increase permitted under the fax legislation that applies.
The death benefit will include those increases as well. Any funds held in the shuttle account are paid out upon the owner's death or on

termination of the Equitable Generations contract.

Cost of insurance (COI) charge types

One cost of insurance type is offered with Equitable Generations and is available with both the level

protector and account value protector death benefit options.

e Yearly renewable term (YRT) - the rate per thousand applied to the net amount at risk will increase
yearly until the policy anniversary after the life insured’s 100th birthday (equivalent single life age

100 on ajoint plan) at which point they stop.

e Forjoint last-to-die coverage charges will continue to apply for the policy after the first death.

Minimum coverage amounts

Tip: YRT is great for clients who want to take advantage of cash accumulation and the tax- advantaged

growth available with Equitable Generations.

e Single life: $25,000
e Jointfirst-to-die: $25,000
e Joint last-to-die: $25,000

e The maximum face amount that can be illustrated without a special quote is $10,000,000. Please
speak to your Equitable Wholesaler about obtaining special quotes for coverage amounts above

$10,000,000.

Monthly administration fees
o  $0per month

Premium banding
e $25,000-$49,999
e $50,000-$99,999
e $100,000-$249,999
e $250,000-$499,999
e $500,000+

The Equitable Life Insurance Company of Canada
One Westmount Road North P.O. Box 1603 Stn. Waterloo,
Waterloo, Ontario N2J 4C7 tf: 1 800 722 6615 equitable.ca
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Premiums

Unlike traditional life policies there is no set minimum premium required to be paid each policy
year.

The minimum annual premium shown on the Policy Specifications page of a client’s Equitable
Generations contract is the minimum annual premium applicable in the first policy year and
includes any riders and additional benefits.

If the premium mode is annual, an amount at least equal to the first-year minimum annual premium
must be paid to settle the policy. For monthly premium mode, the premium required is 1/12 of the
minimum annual premium.

Payment each year of the minimum annual premium does not guarantee that the policy will remain
in effect.

Depending on the COI type, death benefit option, riders and the investment interest account a
client has selected, the minimum annual premium may not be sufficient to keep the policy in effect
and additional premium payments may be required.

After the first policy year a different amount can be paid, but if a premium less than the minimum
annual premium is paid the policy may fail the lapse test (please see the Policy Lapse section).

The amount that a client chooses to pay is called the planned premium. This amount can be either
an annual payment or a monthly payment into the policy. Regardless of the premium payment mode
that a client chooses, charges for the policy are deducted monthly.

The premium a client pays should take into consideration the type of investment interest accounts
they choose. If a client is paying only the minimum premium, they may want to avoid choosing linked
interest options where returns are more volatile and can be both positive and negative.

The minimum annual premium on a policy with YRT COl is not the minimum premium required to
keep the policy in effect. Although initially the minimum annual premium for the YRT policy will be
higher than the YRT charges, eventually the YRT charges will become larger than the minimum
annual premium. If the account value is not sufficient to cover the charges that exceed the client’s
planned premium, they will need to make additional premium payments to keep the policy in effect.
When a client makes a premium payment to their Equitable Generations policy the applicable
government premium tax is deducted, based on their province of residence. The remaining premium
amount, called the net premium, is then allocated to the investment interest options chosen by the
policy owner. Premium tax varies by province as outlined below:

Premium tax

HeiEs (As of February 3, 2024)
Newfoundland and Labrador 5.00%
Prince Edward Island 3.75%
Alberta; Northwest Territories; Nunavut; Nova Scotia; Saskatchewan | 3.00%
Quebec 3.30%
British Columbia; Manitoba; New Brunswick; Ontario 2.00%
Yukon 4.00%

Clients can also choose to pay a premium amount that is higher than the amount required to issue

the policy.

If premiums each year are higher than the minimum annual premium, it is possible that in future
years premium payments can be stopped in a given policy year as the account value may be
sufficient to cover the monthly charges that continue to be due for the policy.

There are maximum limits legislated under the Income Tax Act (Canada) with respect to the
premium amount that can be deposited into an Equitable Generations policy in any given policy

The Equitable Life Insurance Company of Canada
One Westmount Road North P.O. Box 1603 Stn. Waterloo,
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Page 18 of 74



year. This maximum limit is called the maximum exempt premium (MEP) and is the maximum
amount that can be paid in a given policy year and still maintain the policy as tax exempt.

At time of issue of the policy the MEP is calculated based on assumptions set by Equitable and
calculated in the illustration software. It is shown as the first-year maximum variable premium in
the Planned premium summary on the illustration report.

e These assumptions are based on conservative estimates to help ensure the policy will pass
the exempt test at the first policy anniversary.

e Depending on the growth of the account value or other activities over the policy year that
affect the policy, the policy may fail the exempt test at the end of the policy year evenif a
client did not pay an amount above the MEP at the time the policy was issued.

e Please refer to the Taxation section of this guide for more information on exempt testing.

At the first and subsequent policy anniversaries the MEP is calculated for each upcoming policy
year as part of the exempt test process. This is the estimated maximum amount that can be
deposited to the policy during the upcoming policy year while maintaining the exempt status of the
policy. The exempt test will be run at the end of the policy year to determine if the policy passes or
fails based on the actual deposits and growth in the policy over the policy year.

If a client pays a premium that is above the MEP in any given policy year the excess amount will be
deposited into the shuttle account and is not considered a premium payment into the policy.

The shuttle account is a separate premium on deposit account that is set up at time of issue of the
Equitable Generations policy. It is used to maintain the tax-exempt status of the policy. The
earnings of the money in the shuttle account are subject to annual taxation. If exempt room
becomes available in the policy at a future policy anniversary, Equitable will automatically transfer
money from the shuttle account to the policy. These transfers are considered a premium payment
and premium tax will apply at that time as outlined above. For more information on the shuttle
account please see the Shuttle account section of this guide.

Savings and investment opportunities
An important feature of an Equitable Generations UL policy is the savings and investment opportunities it

offers.

Clients can choose from a range of investment interest accounts to help meet their savings goals.
Any money in the investment interest accounts not used to pay the monthly charges that apply to a
client’s policy will earn interest on a tax-advantaged basis up to the maximums as set out in the
Income Tax Act (Canada). Interest earned is not guaranteed and can be positive or negative
depending on the market performance of the investment interest accounts that a client chooses.
To help clients choose the mix of investment options suited to them you can take advantage of the
Equitable Generations universal life investor profile questionnaire (form #2057). It will help to
determine a suggested mix of investment interest accounts based on the client’s time horizon,
financial goals, and tolerance to risk.

You should also consider the funding level the client is comfortable with. Clients interested in
paying only the minimum premium needed to keep their policy in effect should avoid investing in
the more volatile linked interest options where returns can be both positive and negative, and
instead choose from the options that do not have arisk for negative returns.

Clients can choose from a daily interest account, guaranteed deposit accounts and linked interest
options. Each of these types of investments is discussed below.

You can find information on the interest rates currently being credited to the daily and guaranteed
investment interest accounts and the past performance of the linked interest option investment
interest accounts for a client’s Equitable Generations policy on EquiNet. Under Individual
Insurance, click on the Rates and Performance link.

The Equitable Life Insurance Company of Canada
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Tip: Clients who are minimum funding their policies should be wary of investing in investment
interest accounts where the interest rates may be positive or negative. It is suggested that these
clients select either the daily interest account (DIA) or the guaranteed deposit accounts (GDA) for
their investment interest accounts.

Investment interest accounts

On the application for insurance clients choose which investment interest accounts they want, as
well as the percentage of net premium payment that they want to allocate to their selected
investment interest accounts.

The allocation of net premium is limited to whole percentages and must total 100%; the allocation
can be any combination of the daily interest account, guaranteed deposit accounts of 1, 5 and 10
years, and linked interest options.

There is currently no minimum percentage requirement for the premium allocation to each
investment interest account; however, Equitable reserves the right to set a minimum requirement
at any time.

Minimum fund requirements do apply to guaranteed deposit accounts and to the linked interest
options; please see more detailed information on each type of investment interest account below.
There is currently no limit on the number of investment interest accounts clients can choose;
however, Equitable reserves the right to set a limit at any time.

To help clients choose the right mix of investment interest accounts you can take advantage of the
Equitable Generations universal life investor profile questionnaire (form #2057), to help determine
asuggested asset mix based on a client’s time horizon, financial goals and risk tolerance.

You can find this questionnaire as well as a guide called Equitable Generations universal life savings
& investment options (form #2055), which provides details on the linked interest options available,
on EquiNet under Individual Insurance >> Product Information >> Universal Life Insurance >>
Marketing Materials.

Net premiums are invested within five business days of receipt of the premiums at Equitable’s Head
Office in Waterloo, Ontario, or on the date of transfer from the shuttle account.

When preparing anillustration for a client, the assumed interest rate used for illustration of values
should be appropriate for a client’s chosen investment interest accounts. Please refer to the Rates
and Performance page on equitable.ca (discussed above) for information on interest rates currently
being credited to the daily and guaranteed investment interest accounts and the past performance
of the linked interest option investment interest accounts available with Equitable Generations.
Please note that the illustrated rate for any linked interest options should be net of the linked
interest option administration fees that apply.

Clients can make changes to the allocation of the net premium after the policy is issued, subject to
the administrative rules and guidelines in effect at that time (see Policy changes and general
administration section). Requests for changes must be submitted in writing. The first change in any
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given policy year is free of charge; however additional changes in the same policy year may be
subject to a $25 fee.

e Clients can also transfer a portion of the account value from one investment interest account to
another available under their policy. Requests must be submitted in writing. Equitable reserves the
right to limit the number of transfers requested in any policy year. Minimum fund balance
requirements must be met.

e Eachtype of investment interest account available with Equitable Generations is discussed in more
detail below.

Daily interest account (DIA)

e The DIA has a fluctuating interest rate, which changes to reflect current money market trends. The
interest rate credited in this account is like daily interest savings accounts offered through other
financial institutions.

e Theinterest rate credited on net premiums allocated to this account is determined by Equitable but
is guaranteed not to be less than 90% of the yield on 3-month Government of Canada Treasury Bills
less 1.5% to a minimum credited interest rate of 0%. Interest credited will never be negative.

e Currentrates being credited to the DIA on Equitable Generations can be found on EquiNet through
the Rates and Performance link under Individual Insurance.

e Because there is norisk for negative interest to be credited, this account may be a desirable choice
if clients are minimum funding their policy.

e The effective annual interest rate is compounded daily and credited to this account at least once per
month.

e The account value of the DIA at any time is equal to the following:

a) Net premiums and net transfers credited to the DIA, plus

b) Interest and any investment bonus credited to the DIA,; less

c) Amounts withdrawn or transferred out of the DIA; less

d) Any administration fees or charges deemed to have come from the DIA.

Guaranteed deposit accounts (GDASs)

e GDAs are term deposits.

e Currently clients can choose from terms of 1, 5 or 10 years. The GDA terms offered are chosen by
Equitable and we can change or discontinue these at any time.

e  The minimum amount that can be allocated to a GDA of any term at any time is $500. If a client
chooses a GDA and the net premium amount is less than the minimum requirement of $500, the
funds will be held in the DIA until sufficient funds have accumulated and can be invested in the GDA
term selected by the client.

e Ifaclient has chosen more than one GDA term as an option, the minimum of $500 must be met for
each GDA term.

e Eachallocationto a GDA is considered separate with its own interest rate and investment term.

e Theinterest rate for each new GDA is as of the date of investment and is set by Equitable. You can
find the current GDA interest rates being credited on the different GDA terms offered with an
Equitable Generations policy on EquiNet through the Rates and Performance link under Individual
Insurance.

e Interest on amounts held in a GDA is compounded annually and credited at the end of the term.

The Equitable Life Insurance Company of Canada
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1Year The interest rate is guaranteed not to be less than the greater of 0%; and 90% of
the yield on Government of Canada bonds with the same term and maturity date
less 1.5%. Interest credited will never be negative.

5Year The interest rate is guaranteed not to be less than the greater of 0%; and 90%
of the yield on Government of Canada bonds with the same term and
maturity date less 1.5%

10 Year The interest rate is guaranteed not to be less than the greater of 0%; and 90% of
the yield on Government of Canada bonds with the same term and maturity date
less 1.5%

Because there is no risk for negative interest to be credited, GDAs may be a desirable choice if
clients are minimum funding their policy.
In the event a regularly published Government of Canada Bond of the same term as the GDA is not
available, another bond with the closest published term will be substituted.
With regards to the guarantees on the interest rates for the GDAs, Equitable can use a
measurement other than the yield on a Government of Canada Bond should they become
unavailable or unsuitable as determined by us.
The effective date of each GDA will be the same day of the month as the effective date of a client’s
policy that is coincident with or immediately follows the date of investment. For example, if a
client’s policy has an effective date of October 18, 2022, and an additional net premium deposit of
$1,000 were made on December 12, 2022; the effective date of the GDA will be December 18,
2022.
The interest calculation starts from the date of investment. However, the term period for a client’s
GDA is measured from the effective date of each GDA.
At the end of the term of each GDA the account value of that GDA is automatically reinvested as
another GDA with the same term as the original GDA unless a client informs us otherwise, in
writing.
An automatic investment option is available that clients can elect on the application for insurance. If
elected, this option allows for funds accumulated in the DIA to be transferred to a GDA of a pre-
selected term once the sufficient funds have accumulated in the DIA.
The account value of the GDAs at any time is equal to the following:

a) Net premium and net transfers credited to the GDAs; plus

b) Interest and any investment bonus credited to the GDAs; less

c¢) Amounts withdrawn or transferred out of the GDAs including any market value

adjustments that apply to these withdrawals or transfers; less

d) Any administration fees or charges deemed to have come from the GDAs.
The maturity value of a GDA is the net amount originally invested plus the interest compounded
annually at the guaranteed rate for the term selected. The new maturity value will be calculated
after amounts withdrawn, transferred out, deducted for monthly charges and any market value
adjustments.
The market value adjustment of a GDA is the discounted value of the maturity value with the
interest rate used for discounting being 1% plus the higher of:

a) The actual interest rate for each applicable GDA; or

b) The then current interest rate based on the original term and band (this is determined by

Equitable) of the GDA being valued.

Partial withdrawals or transfers to another investment interest account will have a pro-rata market
value adjustment.
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e Amarket value adjustment does not apply to money transferred from the GDAs to pay monthly
charges.

Tip: Guaranteed deposit accounts are ideal for risk adverse clients, or those clients who are minimum
funding their plans. In addition, if clients are considering collaterally assigning their policy to a lending
institution in the future, they may wish to transfer amounts to the guaranteed deposit accounts at the
time of collateral assignment.

Linked interest options (LIOs)

e The LIOs offered with Equitable Generations give clients the opportunity for tax-advantaged
earnings with performance that reflects domestic or global equity and bond markets.

e There are five types of LIOs available:

e Index options - give clients the opportunity to receive interest based on the movement of
the index being tracked by the index option selected.

e ESGindex options - give clients the opportunity to receive interest based on the movement
of the index being tracked by the index option selected. The index tracked is one with the
intention of applying ESG (environmental, social and governance) principles in the
securities selected.

e Managed fund options - give clients the opportunity to receive interest based on the
performance of the underlying fund being tracked by the managed fund option selected.

e Portfolio options - give clients the opportunity to receive interest based on the
performance of the underlying fund being tracked by the portfolio option selected.

e Target date options - give clients the opportunity to receive interest based on the
performance of the underlying fund being tracked by the target date option selected.

e You canfind details on the LIOs available with Equitable Generations in the Equitable Generations
Universal Life Savings & Investment Options (form #2055), on EquiNet under Individual Insurance
>> Product Information >> Universal Life Insurance >> Marketing Materials.

e This guide will give you information on the underlying securities being tracked, as well as the
investment objectives, past performance summary, investment segmentation and risk assessment.

e Itisimportant to note that clients are NOT acquiring units in an investment fund (such as a mutual
fund or a segregated fund) or other security; they are placing money on deposit with Equitable.

e Performance is not guaranteed, and clients can be credited positive or negative interest depending
on the performance of the index or underlying fund being tracked.

e Linked interest option administration fees also apply and are deducted from the account value.

e  When preparing an illustration for a client, the assumed interest rate used for illustration of the
values should be appropriate for the LIOs chosen by a client and should be net of any LIO
administration fees.
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Tip: Recommend that clients suited to variable investments diversify their savings by directing the
appropriate amounts into the right mix of investment interest accounts. This may include a mix of
amounts in the GDAs, the DIA, and linked interest options. You may want to take advantage of

Equitable Generations universal life investor profile questionnaire (form #2057), to help determine

asuggested asset mix based on a client’s time horizon, financial goals, and tolerance to risk.

Equitable Generations Universal Life Investor Profile Questionnaire (form #2057), as well as full
details on the linked interest option investment options, Equitable Generations Universal Life
Savings & Investment Options (form #2055), are available in pdf format on EquiNet by selecting the
Marketing Materials link under the Individual Insurance tab.

How linked interest options (LIOs) Work
e Net premiums allocated to the LIOs are investments in an interest-bearing account on deposit with
Equitable.
e Clients are not acquiring units in an investment fund (such as a mutual fund or a segregated fund) or
other security; they are placing money on deposit with the general funds of Equitable.
e Theinterest credited or debited to a client’s account is based on the performance of the underlying
fund or index the LIO is tracking.

investment interest
accounts

Linked
interest

options
selected by
the client

@ Equitable
Equitable Life guarantees

/ tocreditor debitinterest

basedon the rate of return

(net rate of return for
Equitable Life monitors the underlying funds and total
performance of the selected return for indices) of the
external underlying fund or external fund or index
index beingtracked being tracked.

e Thevariable nature of the market-based investments being tracked means the value of a LIO will
fluctuate and can be positive or negative in any given period depending on market conditions.

e The performance experienced by each policy owner will depend on the amounts and timing of the
premiums relative to the underlying fund or index being tracked.
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e Below are some examples of how interest can be debited or credited to the LIOs a client has

selected.

e Indexoptions
ESGindex options

If a client has a value of $2,000 in one of the options and the index this
option is tracking increases from 300.0 to

309.0 (a 3% increase) the value of the client’s account will increase by
the credited 3% interest to $2,060. On the other hand, if the index
decreases from 300.0 to 288.0 (a 4% decrease), the value of aclient’s
account will receive a debit of a negative interest rate of 4% to
$1,920. Since options track total return indices, the interest credited
(or debited) to a client’s account is based not only on the

movement of the selected index, but any dividend returns as well!

Managed fund options
Portfolio options
Target date options

If a client has a value of $2,000 in one of the options and the
underlying fund it is tracking has a 2% net rate of return, the value of
aclient’s account will increase by the credited 2% interest to
$2,040. Correspondingly, if the underlying fund has a net rate of
return of -3% (a 3% decrease), the value of that account will receive a
debit of a negative interest rate of 3.0% to $1,940. With these
options, the interest rate a client receives is based on the

net rate of return of the fund and assumes dividends are being
reinvested.

Tip: While linked interest options may provide the potential for greater rates of return over the long
term, there is an inherent risk in selecting them as investment options. Unlike investing in the daily
interest account or guaranteed deposit accounts where there are guarantees applicable to the credited

interest rates, and no risk for negative interest, investments in linked interest options are not guaranteed.

It is possible to receive negative interest, which means a decrease in the account value. It is important to
consider these factors, and a client’s funding level and tolerance to risk when advising them on their
selection of Equitable Generations investment interest accounts.

e  While LIOs may provide the potential for greater rates of return over the long term, there is
inherent risk in selecting them as investment options.

e Unlike investing in the DIA or in the GDAs where there is no risk for negative interest, it is possible
to receive negative interest, which means a decrease in the account value.

e |tisimportant to consider the risk for negative interest along with each client’s tolerance to risk and
their planned funding level when advising them on the selection of the investment interest accounts
for their Equitable Generations policy.

e Atanytime, the account value of a LIO is equal to the following:

a) Net premium and net transfers credited to the LIO; plus

b) interest and any investment bonus credited to that LIO; less

c) interest debited to that LIO; less

d) amounts withdrawn or transferred out of that LIO; less

e) any administration fees or charges deemed to have come from these accounts.

e  The minimum account value of any of the LIOs is $150. If the value falls below this minimum
Equitable has the right to transfer the remaining account value to the DIA.

For full details on the linked interest option investment options, refer Equitable Generations Universal

Life Savings & Investment Options (form #2055), which is available in pdf format on EquiNet by selecting
the Marketing Materials link under the Individual Insurance tab.
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Index options

These LIOs track well known market indices.

Interest credited is guaranteed to be not less than 100% of the comparative increase or decrease of
the total return index being tracked.

Interest can be positive or negative depending on the movement of the applicable index.

A negative return will result in a debit to the account value of the applicable LIO and a positive
return will result in a credit to the account value of the applicable LIO.

Currently interest is calculated daily (business day); however Equitable reserves the right to change
the frequency and timing of the measurement at our discretion.

The applicable index being tracked for each index option is selected by Equitable and may change at
any time.

We reserve the right to discontinue the use of any index option at our discretion and transfer the
account value to a similar index option as determined by us, or if one is not available, to the DIA.
Current index options available with Equitable Generations:

Index option Index being tracked

Canadian Equity Index S&P/TSX Composite® Total Return Index
American Equity Index S&P 500® Total Return Index
U.S. Technologies Index Nasdaqg 100® Total Return Index

By selecting the index options, clients are provided with the opportunity to participate in the returns of
some of the world leading stock market indexes, without having to buy the securities.

ESG index options

These LIOs track well known market indices. The index tracked is one with the intention of applying
ESG (environmental, social and governance) principles in the securities selected.

Interest credited is guaranteed to be not less than 100% of the comparative increase or decrease of
the total return index being tracked.

Interest can be positive or negative depending on the movement of the applicable index.

A negative return will result in a debit to the account value of the applicable LIO and a positive
return will result in a credit to the account value of the applicable LIO.

Currently interest is calculated daily (business day); however Equitable reserves the right to change
the frequency and timing of the measurement at our discretion.

The applicable index being tracked for each ESG index option is selected by Equitable and may
change at any time.

We reserve the right to discontinue the use of any ESG index option at our discretion and transfer
the account value to a similar ESG index option as determined by us, or if one is not available, to the
DIA.

Current ESG index options available with Equitable Generations:

ESG index option Index being tracked

Canadian Equity Index (ESG) S&P/TSX® Composite ESG Total Return Index

American Equity Index (ESG) S&P 500® ESG Total Return Index

European Equity Index (ESG) STOXX Europe 600 Paris Aligned Benchmark Total Return Index
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By selecting the ESG index options, clients are provided with the opportunity to participate in the
returns of some stock market indexes that apply ESG principles in the securities selected, without
having to buy the securities.

Managed fund options

These LIOs earn interest based on the net return (net of management fees and expenses charged by

the underlying fund) of the underlying funds being tracked, assuming the reinvestment of dividends.

The rate of return the interest is based on can be positive or negative depending on the
performance of the applicable underlying fund being tracked.

A negative return will result in a debit to the account value of the applicable LIO and a positive
return will result in a credit to the account value of the applicable LIO.

Currently interest is calculated daily (business day); however Equitable reserves the right to change
the frequency and timing of the measurement at our discretion.

The applicable underlying fund being tracked for each managed fund option is selected by Equitable
and may change at any time.

We reserve the right to discontinue the use of any managed fund option at our discretion and
transfer the account value to a similar managed fund option as determined by us, or if one is not
available, to the DIA.

Current managed fund options available with Equitable Generations:

Managed fund option Underlying fund being tracked
Fixed income
Canadian Bond Equitable Life Active Canadian Bond Fund Internal
Global Fixed Income Linked Invesco Global Bond Fund
Domestic equities
Special Situations Fidelity Special Situations Fund
Canadian Equity Franklin Bissett
Large Cap Canadian Equity Canadian Equity Fund
Dynamic Equity
Income Fund
Foreign equities
American Equity Dynamic
American Growth Equity American Fund
Global Equity Fidelity US
Global Innovators Equity Focused Stock
International Equity Fund Templeton
Growth Fund
Fidelity Global

Innovators® Class
Invesco Oppenheimer
International Growth

Fund
Balanced and asset allocation
Global Equity Balanced Mackenzie Ivy Global Balanced
Sustainable investment
Sustainable Bond Fidelity Climate Leadership
Sustainable Equity Bond Fund™ Fidelity Climate
Sustainable Balanced Leadership Fund™

Fidelity Climate Leadership Balanced Fund™
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By selecting the managed fund options clients can participate in the performance of 14 well- managed
and diversified underlying funds without having to purchase them.

Portfolio options

e These LIOs earn interest based on the net return (net of management fees) of the portfolio being
tracked, assuming the reinvestment of dividends.

e Therate of return the interest is based on can be positive or negative depending on the
performance of the applicable portfolio being tracked. A portfolio option is also known as a fund of
funds because it is made up of several individual securities to achieve the investment objective of
the portfolio.

e Anegative return will result in a debit to the account value of the applicable LIO and a positive
return will result in a credit to the account value of the applicable LIO.

e Currently interest is calculated daily (business day); however Equitable Life reserves the right to
change the frequency and timing of the measurement at our discretion.

e The applicable portfolio being tracked for each portfolio option is selected by Equitable and may
change at any time.

e Wereserve the right to discontinue the use of any portfolio option at our discretion and transfer
the account value to a similar portfolio option as determined by us, or if one is not available, to the
DIA.

e Current portfolio options available with Equitable Generations:

Portfolio option Underlying fund being tracked

Balanced Growth Portfolio Franklin Quotential Balanced Growth Portfolio
Balanced Income Portfolio Franklin Quotential Balanced Income Portfolio
Diversified Equity Portfolio Franklin Quotential Diversified Equity Portfolio
Diversified Income Portfolio Franklin Quotential Diversified Income Portfolio
Growth Portfolio Franklin Quotential Growth Portfolio

Canadian Balanced Portfolio Equitable Life Active Balanced Portfolio Select
Canadian Neutral Portfolio Equitable Life Active Balanced Income Portfolio Select
Global Equity Portfolio Equitable Life Active Balanced Growth Portfolio Select

The portfolio options give clients the opportunity to participate in the performance of portfolios without
having to purchase the portfolios directly.

Target date options

e These LIOs earn interest based on the net return (net of management fees and expenses charged by
the underlying fund) of the underlying funds being tracked, assuming the reinvestment of dividends.

e Therate of return the interest is based on can be positive or negative depending on the
performance of the applicable underlying fund being tracked.

e Anegative return will result in a debit to the account value of the applicable LIO and a positive
return will result in a credit to the account value of the applicable LIO.

e Currently interest is calculated daily (business day); however Equitable reserves the right to change
the frequency and timing of the measurement at our discretion.

e The applicable underlying fund being tracked for each target date option is selected by Equitable
and may change at any time.
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e  Wereserve the right to discontinue the use of any target date option at our discretion and transfer
the account value to a similar target date option as determined by us, or if one is not available, to the
DIA.

e Current target date options available with Equitable Generations:

Target date option Underlying fund being tracked

Target Date 2035 Fidelity ClearPath® 2035 Portfolio
Target Date 2040 Fidelity ClearPath® 2040 Portfolio
Target Date 2045 Fidelity ClearPath® 2045 Portfolio
Target Date 2050 Fidelity ClearPath® 2050 Portfolio
Target Date 2055 Fidelity ClearPath® 2055 Portfolio
Target Date 2060 Fidelity ClearPath® 2060 Portfolio

By selecting the target date options, clients can grow their fund value during their earning years and
enjoy stability during their retirement years.

Notes:

The portfolio advisor may, in its sole discretion, modify the optimal asset mix, change the percentage of holdings of any fund, remove
any fund or add other funds managed by the manager or by third parties. Equitable will credit, or debit interest based on 100% of the
net rate of return of the applicable portfolio regardless of any changes made.

Linked interest options are NOT mutual funds, segregated funds, or any other kind of investment fund; clients are NOT acquiring units
in aninvestment fund or other security. Clients are placing funds on deposit, earning interest, with the general funds of Equitable.
Performance is NOT guaranteed. Clients may be credited positive or negative interest depending on the performance of the underlying
fund(s) or index being tracked. The underlying fund(s) or index being tracked may change at any time. Linked interest option
administration fees may apply.

Policy values

Investment bonus
e Aguaranteed investment bonus applies to the Equitable Generations policy.
e Anannual bonus rate of 0.75% starts in the first policy year.
e Thebonusis equal to 1/12th of the annual bonus percent and is applied to the policy account value
on the applicable monthly anniversary.
e This bonus is guaranteed and credited regardless of the account value of the policy.
e Theinvestment bonus does not apply to funds held in the shuttle account.

Account value
e The account value of the Equitable Generations policy at any time is equal to the sum of:
a) The account value of the daily interest account (DIA)
b) The account value of the guaranteed deposit accounts (GDAs)
c¢) The account value of the linked interest options (LIOs)
e Please refer to each type of investment interest account option discussed above for details on how
the account value is determined for each type of investment interest account.

Cash surrender value
e The cash surrender value of the Equitable Generations policy at any time is equal to the sum of:
a) The account value of the daily interest account (DIA)
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b) The market value adjustment of the guaranteed deposit accounts (GDAs)
c) The account value of the linked interest options (LIOs)
Reduced by the total surrender charges and any indebtedness to the policy.
Please see the Cash accessibility section of this guide for information on surrender charges.

Policy surrender value

The policy surrender value of the Equitable Generations policy at any time will be equal to the cash
surrender value (described above) plus the shuttle account value.

Non-guaranteed values

The interest rate for the linked interest options is not guaranteed and could be positive or negative
depending on the performance of the applicable linked interest options.

A negative rate of return will result in a debit to the account value (a negative interest rate).

A positive rate of return will result in a credit to the account value (a positive interest rate).

It is possible that if clients have stopped paying premiums and were relying on the account value of
the policy to pay future monthly charges, that they will have to resume premium payments to keep
the policy in effect.

Monthly charges

Regardless of whether clients are paying their premium annually or monthly, charges for the
Equitable Generations policy are withdrawn from the account value of the policy monthly.
On each monthly anniversary, charges will be withdrawn from the investment interest account(s)
chosen by the client.
The monthly charge for the Equitable Generations policy is equal to the sum of the following:

a) the total of all cost of insurance charges applicable to the policy.

b) the total monthly charge(s) for any optional additional benefits and riders applicable to the

policy.

c) thelinked interest option administration fees.
These different charges and fees are discussed separately below.
The monthly charges are withdrawn from the accounts based on the method clients elected on the
application.
Clients can designate a percentage of the total monthly charges to be deducted from specific
accounts they have chosen for their premium allocation, or have the charges deducted pro- rata
from all accounts they have chosen for their premium allocation.
If clients do not designate accounts for deduction of monthly charges, then the charges will be
deducted using the default method of pro-rata from all the accounts the client has chosen for the
premium allocation.
If a client designated specific accounts for deductions of monthly charges and there are insufficient
funds to cover the cost of the charges, the charges will be deducted pro-rata from the remaining
accounts the client selected for deduction of charges.
Clients can change the method or accounts used for deduction of monthly charges by providing
written notice (see the Policy changes and general administration section of this guide). Minimum
account balances must be met, and fees may apply.
Any accounts a client chooses for deduction of monthly charges must also be selected for premium
allocation.
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Market value adjustments do not apply to funds withdrawn from GDAs to pay monthly charges.

If the monthly charges listed in a), b) and c) have not previously stopped, they will stop on the policy
anniversary nearest the insured’s age 100 (on joint policies this is at equivalent single life age 100).
Equitable reserves the right to deduct from the investment interest accounts an amount equal to
any taxes or assessments applicable to the policy, including those that are currently in place or may
be imposed in the future.

Cost of insurance (COIl) charges

The COl charge for the Equitable Generations insurance coverage is determined at the beginning of
each policy month and is equal to the current amount at risk multiplied by the COl rate applicable
for the life insured for the amount of coverage in effect.

The COl rates used to calculate the charges are fully guaranteed for the life of the policy if the sum
insured remains in the same rate band. These rates are shown in the Table of charges section of a
client’s Equitable Generations contract.

It is important to understand that the COI charges will change with any changes to the net amount
atrisk. It is the COl rates used to calculate the COI charges that are guaranteed for the life of the
contract.

The amount at risk for the Equitable Generations insurance coverage is the current death benefit
(for the exempt policy) less the current account value attributable to the insurance coverage.
Depending on the death benefit option chosen the net amount at risk may be level or changing over
the life of the policy as the account value grows or if increases are needed to the sum insured to help
maintain the tax-exempt status of the policy. On the illustration values for the Total Benefit on
Death column may include value in the shuttle account as well as any death benefit amounts
associated with term riders. Term rider death benefit amounts and the shuttle account value are
not included in the death benefit for calculation of the net amount at risk for the Equitable
Generations insurance coverage.

If a client has elected the account value protector death benefit option, where the death benefit is
equal to the sum insured plus the account value of the policy, then the net amount at risk remains
level for the life of the policy and will equal the amount of initial coverage (sum insured) purchased
unless a client requests a reduction or unless the sum insured was automatically increased to help
maintain the tax exempt status of the policy.

If a client has elected the level protector death benefit option, where the death benefit typically
remains level at the sum insured initially purchased (unless there was a reduction due to a cash
withdrawal or a reduction in coverage requested, or unless the sum insured was automatically
increased to help maintain the tax-exempt status of the policy), as the account value grows the net
amount at risk will decrease. It is possible with the level protector death benefit option that the net
amount at risk can go to zero. At this point the death benefit and the account value of the policy are
equal and the COl charge for the Equitable Generations coverage would be zero. However, other
monthly charges discussed in the Monthly charges section may continue to apply.

There is one cost of insurance type offered and is available with both the level protector and
account value protector death benefit options.

e Yearly renewable term (YRT) - the rate per thousand applied to the net amount at risk will
increase yearly until the policy anniversary nearest the life insured’s 100th birthday
(equivalent single life age 100 on a joint plan) at which point they stop. YRT COl is available
for ages 0 to 80 and is the only COl option available for children (ages O to 15)

For joint last-to-die coverage charges will continue to apply for the policy after the first death.
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Additional riders and benefits

At the beginning of each policy month charges are also deducted for any additional riders and
benefits a client has added to their Equitable Generations policy.

The monthly charges are shown on the Coverage Specifications page and/or in the Table of charges
of aclient’s Equitable Generations policy contract.

Charges for additional riders and benefits will apply until expiry of the rider or benefit, or until the
client requests to cancel the coverage provided by the rider or benefit, or if the Equitable
Generations policy terminates for any reason.

For additional information on riders and benefits offered with Equitable Generations please refer to
the Riders and benefits section of this guide.

Linked interest option (LIO) administration fees

If any of the LIO options are elected for premium allocation, then LIO administration fees will apply
to funds invested in these accounts.

LIO administration fees apply only to money allocated to the index options and the ESG index
options.

The current and maximum LIO administration fees that apply per policy year are shown in the
following table.

Index options

American Equity Index 1.75%
Canadian Equity Index 1.75%
U.S. Technologies Index 1.75%
ESG index options

American Equity Index (ESG) 1.75%
Canadian Equity Index (ESG) 1.75%
European Equity Index (ESG) 1.75%

The LIO administration fees are not guaranteed. They can change at any time. However, they are
guaranteed never to exceed the amounts shown in the above table (which are both the current and
maximum rates that apply per policy year).

Unlike the other monthly charges that stop at the policy anniversary nearest the life insured’s age
100 (or ESA 100 on joint policies) the LIO administration fees apply as long as there are funds
invested in one or more of the LIO accounts.

LIO administration fees do not apply to the managed fund options, the portfolio options, and the
target date options.

Cash accessibility

Client can access the value of their Equitable Generations policy through the choice of a cash
withdrawal, policy loan or by policy surrender. Each of these options is discussed separately below.
There could be tax consequences to a client if they choose to access the value in their policy
through any of these options.

In addition, if a client chooses to surrender their policy during the first nine years it is in effect, a
surrender charge will apply.

Funds in the shuttle account do not form part of the cash surrender value of the policy but are part
of the policy surrender value.
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Surrender charges do not apply to funds in the shuttle account.
Funds in the shuttle account are paid to the policy owner if they request a cash withdrawal or
surrender the policy.

Cash withdrawals

Cash withdrawals can be taken at any time provided there is cash surrender value (net of
indebtedness) in the policy.

The policy owner must provide written request and which investment interest accounts they want
the cash to be withdrawn from. If no order is specified for the withdrawal, then Equitable Life will
take the withdrawal from the investment interest accounts using the order specified for the
deduction of monthly charges.

If there is any value in the shuttle account withdrawals will be made from this account first.

The minimum amount that can be withdrawn is $500 and the maximum amount cannot exceed the
policy surrender value less any indebtedness, less $500.

Withdrawing cash value from the policy will affect the death benefit; it will be reduced by the
portion of the account value withdrawn from the policy.

If the policy has the account value protector death benefit the account value is reduced by the
amount of the withdrawal, thereby reducing the death benefit.

If the policy has the level protector death benefit the sum insured is reduced by the portion of the
account value withdrawn from the policy.

If a cash withdrawal is requested in the first nine years of the policy a pro-rata surrender charge will
be calculated, but not deducted, at the time of the withdrawal. If the policy is surrendered before
completion of the 9th policy year the surrender charge that would have been applied to the account
value for the cash withdrawal will be deducted at that time, along with any other applicable
surrender charges. Please see the Policy surrender section below for details on surrender charge
rates that apply.

Cash withdrawals may have tax consequences for the policy owner; they may be subject to income
tax and a tax reporting slip may be issued.

Equitable will charge a $25 fee for each cash withdrawal from the policy.

Minimum balances in the investment interest accounts must continue to be met.

The effective date of the cash withdrawal will be within 5 business days of receipt of the written
request at our Head Office in Waterloo, Ontario.

To request a cash withdrawal please complete a letter of direction signed and dated by the policy
owner.

It isimportant to note that if there is any value in the shuttle account, all cash withdrawals will be made
from this account first (see shuttle account for details).

Policy loans

In addition to the option for cash withdrawals, if the policy has accumulated cash surrender value,
the policy owner can also apply for a policy loan.

All loan requests are subject to the administrative rules and guidelines in effect at the time the loan
isrequested.

The administrative rules and guidelines set by Equitable are reviewed from time to time and are
subject to change.

To apply for a policy loan please complete the Policy loan agreement (form 680) and submit to
Equitable Head Office in Waterloo.
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General functionality

The policy owner can borrow up to the amount the maximum loan value of their Equitable
Generations policy exceeds any indebtedness under the policy.

The maximum loan value is equal to 90% of the cash surrender value of the guaranteed deposit
accounts and daily interest account, reduced by one year’s loan interest at the rate charged on
policy loans at that time and existing loan balance.

Taking a policy loan may have tax consequences and may be subject to income tax, a tax reporting
slip may be issued.

The effective date of the loan is the date the loan is processed, not the date the funds are available.
Interest will accrue daily from the effective date of the loan.

At each policy anniversary, if the interest due on the policy loan is not paid, it will be capitalized and
added to the outstanding loan balance and interest will be charged on the entire indebtedness
under the policy.

The policy owner cannot borrow against the value in any LIO accounts, or against any value held in
the shuttle account.

A policy loan will be granted only after Equitable receives the completed policy loan agreement
application form.

Normally, we will make the loan within 30 days of receiving the completed loan application at our
Head Office in Waterloo, Ontario. However, we can defer the loan for up to 6 months.

The policy owner can make loan repayments at any time while the policy is in effect. The policy
owner can repay all or a part of the amounts owed on the policy subject to a minimum amount as
determined by Equitable.

All loan repayments that are received are applied against the principal amount.

If at any time while the policy is in effect the total indebtedness exceeds the maximum loan value,
Equitable will transfer sufficient amounts, if they are available, from the LIOs to the DIA to ensure
the indebtedness of the policy remains equal to the maximum loan value, provided the LIO
minimum balance requirements are met.

The required amounts, if available, will be transferred from the LIOs using the same method elected
for deduction of monthly charges.

If sufficient amounts are not available in the LIOs, the policy will lapse, and the policy will terminate.
The amount payable on death or surrender of the policy will be reduced by any existing
indebtedness under the policy, including any accrued interest.

Loan amounts, limits, and fees

Policy owners can borrow up to the amount the maximum loan value of their Equitable Generations
policy exceeds any indebtedness under the policy.

The maximum loan value is equal to 90% of the cash surrender value of the guaranteed deposit
accounts and daily interest account, reduced by one year’s loan interest at the rate charged on
policy loans at that time and existing loan balance.

The minimum loan amount the policy owner can apply for is $500; Equitable reserves the right to
change this minimum.

No processing fee applies; however Equitable reserves the right to charge a fee.

There is no limit on the number of loans the policy owner can request in a given policy year;
however, Equitable reserves the right to apply a limit.

Loan proceeds

Typically, loan proceeds are paid within 30 days of receiving the completed loan agreement form.
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Proceeds are payable to the policy owner either by electronic funds transfer (EFT), if they have
provided their banking information, or by cheque sent through regular mail.

Loan interest

Interest will accrue daily from the effective date of the loan.

e The effective date of the loan is the date the loan is processed, not the date the funds are
available in the policy owner’s bank account. With EFT it can take up to 4 days for the funds
to be available in the policy owner’s bank account.

e Forloan proceeds paid by cheque, the effective date of the loan is the issue date of the
cheque, not the date the cheque is cashed and/or processed by the policy owner’s bank or
financial institution.

At each policy anniversary any interest due on the policy loan is added to the outstanding loan
balance (capitalized) and interest is charged on the entire amount owing.

As of June 30, 2023, the policy loan interest rate applicable to Equitable Generations is 6.50%; this
rate is reviewed from time to time and is subject to change. Changes will affect both new and
existing loans.

Loan repayments

Policy loan repayments can be made anytime while the policy is in effect.

All or part of the amounts owed can be repaid, subject to a minimum amount as determined by
Equitable.

The policy owner must specify if a payment is to repay a policy loan. If the policy is on PAD and
payment is received without direction it will be applied to any outstanding loan balance. If the policy
is annual paying, then the payment is treated as a premium deposit. To ensure accurate processing
for both on-line and cheque deposits to repay loans please have the client specify that the payment
is to be used for loan repayment.

When a loan repayment is received, it is applied entirely to the principal. If the loan is not fully
repaid in any given year, accrued interest will capitalize at the policy anniversary and become part
of the loan principal. The interest due the following year is based on this new principal amount.
Loan repayments can be made by:

e Pre-authorized debit (PAD) - if the policy owner is paying premiums by monthly PAD;
monthly automatic loan repayments can be paid at the same time from the same account.
This is only available for policies with premiums paid by monthly PAD.

e Online banking - for loan repayments made through on-line banking the policy owner must
specifically state that the payment is to be applied against the policy loan. This one-time
direction can be submitted by e-mail to the Client Care Centre General Mailbox at
customer-service@equitable.ca or by written notification to Head Office. The policy
number must be included in the direction and the notification will be retained for future
reference and processing of on-line loan repayments. This option allows scheduled monthly
repayments on a policy where premiums are paid annually.

e Cheque - payments need to be accompanied by written instruction, including the policy
number, to apply the payment against the policy loan. This option is available for any policy
regardless of how premiums are being paid.

Outstanding loan balance

The policy owner can find the amount of interest that has accrued during the policy year as well as
the outstanding loan balance:
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e Ontheannual statement they receive

e  Online through Client Access, provided the policy owner has signed up for Client Access

e By contacting the Client Care Centre
An Advisor can find the amount of accrued interest and any outstanding loan balance for a client by
using EquiNet Inquiry, provided they have a user id and password, or by contacting Advisor Services
(see Who to contact section of this guide).
If the policy is surrendered, the outstanding loan balance and any accrued interest will reduce the
cash surrender value paid to the policy owner.
If the death benefit becomes payable, the outstanding loan balance and any accrued interest will
reduce the amount of death benefit paid to the beneficiary or beneficiaries.
If the policy owner elects to reduce the coverage amount and a cash value reduction is required, the
outstanding loan balance and any accrued interest will reduce the cash surrender value paid to the
policy owner. In some cases, the entire surrender value may be required to pay the outstanding
loan. Any amount not required to repay the loan is paid to the policy owner.
If the policy owner wants to withdraw cash from the policy, the outstanding loan balance and any
accrued interest will reduce the amount available to support a cash withdrawal.

Tip: It is important to note that the value in the shuttle account is not taken into consideration
when calculating the maximum policy loan value. Furthermore, if clients have value in the shuttle
account, it may be in their best interest to withdraw those funds for their use before taking a
policy loan.

Policy surrender

The policy owner may elect to cancel the policy at any time and receive the policy surrender value
less any indebtedness to the policy.

The policy surrender value is the current cash surrender value of the policy plus any value in the
shuttle account. Please refer to the Policy values section of this guide for details on how policy values
are determined.

Typically, the policy surrender value would be paid to the policy owner within 30 days of receiving
the written request to surrender the policy. However, Equitable has the right to defer the payment
for up to 6 months after the date the request is received. If we defer the payment for 30 days or
more, interest is added at a rate determined by us, calculated from the effective date of surrender
of the policy and the date that we pay the policy surrender value to the policy owner.

The effective date of surrender of the policy is within 5 business days of receipt of the request at
Equitable’s Head Office in Waterloo, Ontario.

The policy and all benefits and riders associated with it will terminate on the effective date of the
surrender.

Surrendering the policy for the policy surrender value may have tax consequences and may be
subject to income tax. A tax reporting slip may be issued.

Surrender charges

The following table shows the surrender charges that apply to each Equitable Generations
insurance coverage.
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Policy year % of target annual premium

1 100
2 200
3 275
4-6 300
7 250
8 150
9 100
10+ 0

e The surrender charges that apply to a client’s policy will be shown in the policy contract in the Table
of charges section.

e Thetable above as well as the Table of charges section in the policy contract show the surrender
charge applied at the last month of each policy year. For all other months, a pro-rata surrender
charge will apply, i.e., monthly values will grade linearly to the value at the next policy anniversary.

e There are no surrender charges that apply after the insurance coverage has been in effect for a full
9 years. Prior to that a charge will apply if a client decides to make a cash withdrawal which leads to
an insurance coverage reduction, reduce the insurance coverage, or cancel (surrender) the entire
policy.

e From the first month of the 10th policy year and thereafter surrender charges do not apply.

Policy lapse

e The Equitable Generations policy will lapse at the earliest date on which:

e The account value of the policy is equal to zero.

e The cash surrender value of the policy is equal to zero and the total of all premiums paid,
less all cash withdrawals is less than the sum of the minimum annual premiums, including
any rider or additional benefit premiums payable since the effective date of the policy; or

e The indebtedness under the policy is equal to the cash surrender value of the policy.

e Once the policy has lapsed, a grace period of 31 days measured from the effective date of

e thelapse begins. During this period, the policy owner can make payment in full.

e If payment is not received by the end of the grace period, the policy will terminate as of the effective
date of lapse.

e If the death benefit become payable during the grace period any overdue amounts applicable to the
policy will be deducted from the death benefit payable.

Lapse extension
e With the lapse extension provision the Equitable Generations policy may continue for a maximum
of 12 months provided all the following conditions are met.
e The policy has been in effect for at least 3 years.
e The account value of the policy is greater than zero and sufficient to pay the monthly
charges for 12 months; and
e Theindebtedness under the policy does not exceed the current cash surrender value of the
policy.
e Monthly policy charges continue to be deducted from the account value during this time.
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After the maximum of 12 months, unless a full premium payment is remitted to cover all overdue
amounts as determined by Equitable, the policy will terminate subject to the grace period as
discussed above.

Please note that surrender charges that apply to the account value of the policy during the surrender charge
period are not considered indebtedness under the policy.

Reinstatement

If the Equitable Generations policy lapses at the end of the grace period because the premium due
at the beginning of the grace period was not paid, the policy can be reinstated by payment of the
overdue premium within a further period of 30 days after the grace period, but only if the lives
insured by the policy are alive at the time the payment is made.

The policy owner can reinstate the Equitable Generations policy within two years of lapse by
providing written application to do so (see Policy changes and general administration).

e Equitable will require submission of evidence of insurability, according to the underwriting
guidelines in effect at that time, for all lives insured and based on their attained ages, which
is satisfactory to us.

e Equitable will also require payment of premiums that would have been required to
maintain the policy in effect from the date of lapse to the date of reinstatement, payment of
any interest that applies to that amount (determined and calculated by us), and repayment
of any indebtedness under the policy.

e These amounts will be determined by Equitable at the time the policy owner requests
reinstatement.

Taxation

Equitable Generations is designed to conform to the current provisions and regulations for a tax-
exempt life insurance policy under the Income Tax Act (Canada).

The value within the policy can grow on a tax-advantaged basis, within limits as prescribed under
the Income Tax Act (Canada).

The Income Tax Act (Canada) is subject to change and any changes may affect the taxation of both
new and existing insurance policies.

Periodically, and not less than on each policy anniversary Equitable will monitor the policy to
determine its tax status.

Equitable will assess the Equitable Generations policy against the applicable exempt test policy to
maintain its exempt status.

In addition, starting on the 10th policy anniversary and at each subsequent policy anniversary, we
will ensure that the policy passes the 250% (anti dump-in) rule.

The exempt test policy

This is a benchmark policy set up at the same time as the Equitable Generations policy.

The exempt test policy is based on an 8 pay endowment to age 90 as set out in the Income Tax Act
(Canada).

When determining the tax status of a life insurance policy, the value of the accumulating fund of the
exempt test policy is compared to the accumulating fund of a client’s policy.

For joint policies, the equivalent single life age (ESA) of the lives insured by the policy is used to
determine the issue age of the exempt test policy.
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The 250% rule

Also referred to as the anti-dump-in rule, the 250% rule is a test, as set out in the Income Tax Act
(Canada), which begins on the 10th policy anniversary.
Starting at the 10th policy anniversary and on each subsequent policy anniversary Equitable will
ensure that the accumulating fund at the current policy anniversary is not greater than:

e 2.5timesthe accumulating fund of the policy on the policy anniversary 3 years earlier; or

e 3/8(three eighths) of the accumulating fund of the exempt test policy at current policy

anniversary.

If itis in the best interest of the policyholder, Equitable will maintain the favourable tax status using
an exempt test policy set up three years ago, rather than on the issue date of the policy. This helps
to pass the 250% rule test.

Failing the exempt test

If, at any time, an Equitable Generations policy fails any of the applicable exempt tests and is
therefore subject to accrual taxation as set out in the requirements of the Income Tax Act (Canada)
and Regulation, Equitable reserves the right to transfer sufficient funds to the shuttle account.

A portion of the cash value attributable to the daily interest account, the guaranteed deposit
accounts and/or the linked interest options will be transferred to the shuttle account to maintain
the policy’s exempt status, provided it is possible for Equitable to do so under the legislation in
effect at that time.

All funds in the shuttle account do not make up any part of the policy and are subject to annual
taxation.

If on any policy anniversary, there is room for additional premiums in the Equitable Generations
policy and there is money in the shuttle account, Equitable will automatically transfer an amount up
to the greater of the value in the shuttle account and the maximum exempt premium from the
shuttle account to the policy. This transfer is treated as a premium payment into the Equitable
Generations policy.

The premium paid will be allocated in the same manner the policy owner has elected for premium
deposits. Provincial premium tax will apply.

If a premium payment is made that exceeds the maximum exempt premium permitted for the policy,
Equitable will accept as a premium for the Equitable Generations an amount that will maintain the
tax-exempt status of the policy and deposit the balance in the shuttle account. The balance
deposited to the shuttle account is not considered a premium payment to the policy. Premium tax
would apply only to the amount deposited to the policy.

If at any policy anniversary the Equitable Generations policy fails any of the applicable exemption
tests and provided a client has not requested that the automatic increase option be removed from
their policy, the suminsured is automatically increased as needed at the policy anniversary, subject
to the maximum percentage increase permitted under the tax legislation that applies, to assist in
maintaining the exempt status of the policy. If the increase in the sum insured is not sufficient to
maintain the exempt status of the policy, a portion of the cash surrender value attributable to the
daily interest account, guaranteed deposit accounts and/or the linked interest options will be
transferred to the shuttle account to maintain the exempt status of the policy. No evidence of
insurability is required for the automatic increase in the sum insured.

If a client requests that the automatic increase option be removed from their Equitable Generations
policy the sum insured will not be increased to assist in maintaining the exempt status of the policy
and failure of any of the applicable exemption tests will result in a transfer of funds from the exempt
policy to the shuttle account.
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e These provisions of the Income Tax Act (Canada) and Regulations can change, and Equitable
reserves the right to modify its practices to reflect any subsequent changes made in the Income Tax
Act (Canada) and Regulations affecting Equitable Generations policies.

e Anyrequired tax reporting slips will be provided to the client by us.

Shuttle account

e The shuttle account is a separate premiums-on-deposit account which assists in maintaining the
tax-exempt status of an Equitable Generations policy.

e Ashuttle accountis set up in conjunction with all Equitable Generations policies but does not form
part of the Equitable Generations policy.

e Any premiums received over the maximum exempt premium in any policy year will be deposited
into the shuttle account and held there until they can be paid as premiums into the Equitable
Generations policy or are withdrawn by the policy owner.

e Inaddition, funds are transferred to the shuttle account as required to maintain the tax- exempt
status of the Equitable Generations policy.

e Fundstransferred to the shuttle account may have tax consequences. A tax reporting slip may be
issued to the client.

e Ateach policy anniversary, if room becomes available in the policy, Equitable will automatically
transfer funds from the shuttle account to the policy to be paid as a premium.

e Premium tax will apply to amounts transferred from the shuttle account to the policy, and the
amount transferred will be limited to what can maintain the exempt status of the policy.

e Anyinterest earned on the funds in the shuttle account is subject to annual taxation. Each year, the
amount of interest income will be reported on a tax information slip as Canadian source interest
income. A tax reporting slip will be issued to the client.

e Theinvestment bonus that may apply to the Equitable Generations policy does not apply to the
account value of the shuttle account.

e Thevalue in the shuttle account is paid out on death of the policy owner or on termination of the
policy.

e Intheeventthe policy is surrendered, surrender charges would not apply to funds in the shuttle
account.

e Ifaclient requests a cash withdrawal and there are funds in the shuttle account, the funds from the
shuttle account will be withdrawn first to satisfy the requested withdrawal amount.

e The fundsinthe shuttle account are not available to support a policy loan.

e Subject to certain conditions protection from creditors may be available to an Equitable
Generations policy, but this same protection does not apply to funds in the shuttle account since it
is does not form part of the policy.

Shuttle interest accounts

e Theshuttle account is credited, or debited interest based on the rate of return, less any applicable
administration fees, of the shuttle interest accounts available and chosen by a client.

e Equitable selects the shuttle interest accounts that are available with an Equitable Generations
policy.

e Currently the only interest account option available with the shuttle account is the daily interest
account.

e Should other interest account options become available in the future, clients may be able to request
changes to the allocation subject to the rules and guideline in effect at that time. A fee may apply.
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Shuttle premiums

Shuttle premium are premiums paid from the shuttle account to the Equitable Generations policy.
At each policy anniversary, once the maximum exempt premium has been determined, we will pay a
premium, if possible, from the shuttle account to the policy.

Premium tax is applied, and the net premium is allocated to the investment interest accounts
elected by the policy owner for the Equitable Generations policy.

If no premium allocation was elected for the Equitable Generations policy the premium is allocated
to the daily interest account.

The premium paid will be the lesser of the maximum exempt premium and the shuttle account
value.

Shuttle deposits

Shuttle deposits are funds transferred from the Equitable Generations policy to the shuttle account.

Shuttle deposits occur any time a premium in excess of the maximum exempt premium is paid or on
any policy anniversary the Equitable Generations policy fails the exempt test.

The amount of the shuttle deposit will be the amount necessary to maintain the exempt status of
the Equitable Generations policy.

Shuttle deposits are not subject to premium tax.

Shuttle account value

KIND

At any time, the shuttle account value is equal to the sum of the shuttle deposits, plus any interest
debited or credited to the shuttle account less shuttle premiums paid to the Equitable Generations
policy, less any withdrawals.

The KIND program offers benefits to clients and their beneficiaries. If clients need any of these
benefits and meet the eligibility requirements, we have them covered!

Each Equitable Generations universal life policy includes the KIND program benefits outlined
below.

All payments under the KIND program are subject to the provisions of the Income Tax Act (Canada).

Changes to the Income Tax Act or its application may occur, and clients should consult with a tax
professional before taking advantage of the payments offered under the KIND program.

Clients must submit a request for any of the KIND benefits and provide the information we require.
Requests are submitted to our Individual Life Claims team.

Compassionate advance (non-contractual)

Upon request and proof of eligibility, this benefit advances to the policy owner the lesser of
$100,000 or 50% of the coverage amount of the policy less any policy loans or withdrawals
(including any living benefit payment).

We will require sufficient proof the life insured is suffering from a disease or injury expected to
cause death within 24 months of diagnosis and submission of a death claim for the Equitable
Generations policy.

Diagnosis must be supported by a report/documentation from a licensed physician.

The policy must be in effect for the 24 months prior to the date of diagnosis.

No reinstatement can have taken place in the 24 months prior to the date of diagnosis.
Whether we release the funds is not dependent on who will be using the funds.

The Equitable Life Insurance Company of Canada
One Westmount Road North P.O. Box 1603 Stn. Waterloo,
Waterloo, Ontario N2J 4C7 tf: 1 800 722 6615 equitable.ca

Page410f74



Based on current tax legislation the compassionate advance benefit is not taxable.?

If a preferred or irrevocable beneficiary or an assignee was indicated on the policy, it is necessary to
have their authorization for the payout of the compassionate advance benefit.

At time of death, the death benefit amount will be reduced by the amount advanced under the
compassionate advance.

This benefit may be altered or terminated by Equitable at any time without notice.

Bereavement counselling benefit

Upon the death of a life insured, we will provide a reimbursement of up to a total of $1,000 of the
cost of incurred counselling expenses, shared among all beneficiaries.

Although contractually we state the reimbursement is offered once the death benefit has been paid,
administratively we will allow the beneficiaries to request reimbursement of counselling costs when
a death claim has been submitted for the policy or if the compassionate advance has been approved.
The benefit is not taxable.!

The benefit amount is a total of $1,000 regardless of the number of beneficiaries.

The beneficiary(ies) must submit receipts within 12 months of the date of death of the life insured
to qualify for the reimbursement.

The counselor must have professional accreditation or certification as determined appropriate by
Equitable at the time of receipt.

Snap advance (non-contractual)

A non-contractual benefit that allows for advanced payment of a portion of the death benefit to the
beneficiary(ies) before the death benefit claim is processed.

This benefit is available on request after submission of the death claim and provision of the
information we require. Sufficient proof of death and details of the recipient are required in order to
initiate the advance.

The policy must be in effect for the 24 months prior to the date of death.

No reinstatement can have taken place in the 24 months prior to the date of death.

The amount of the advance is equal to the policy cash value on the date of death, less any policy
loans and cash withdrawals (including any compassionate advance or living benefit payments) up to
a maximum of $25,000.

The benefit amount is not taxable unless the death benefit claim is not approved, in which case it
would be treated as a cash withdrawal and may be taxed.!

If a preferred/irrevocable beneficiary or an assignee was indicated in the policy, it is necessary to
have their authorization for the payout of the benefit.

When the entire death claim is processed, the death benefit amount will be reduced by the amount
advanced under the snap advance.

This benefit may be altered or terminated by Equitable at any time without notice.

Living benefit

Allows the policy owner to apply for a payment from the account value of the policy if a life insured
becomes disabled by a severe mental or physical impairment as described below, in the section on
qualification for the living benefit.

1 Payments are subject to the provisions of the Income Tax Act (Canada). Best efforts are made to ensure this document is accurate,
however accuracy is not guaranteed and relevant changes to the Income Tax Act (Canada) or its application may occur. This is not tax
advice; please consult with a tax professional.
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Written evidence satisfactory to Equitable of the disability of the life insured must be provided at
the owner’s expense.

If the life insured’s disability qualifies for living benefit as per the contract, any payment will be
subject to the conditions within the contract and our administrative rules and guidelines in effect at
the time of the disbursement.

Payment under the living benefit is not subject to income tax.?

The payment under the living benefit may affect the adjusted cost basis (ACB) of the policy as it is
considered payment of a capital benefit. Changes in ACB can affect the future taxation of the
policy.?

Administrative rules and guidelines

If alife insured has a substandard rating of more than 300%, if a flat extra rating applies, or if the
policy is a joint last to die policy where one life has been deemed uninsurable and has been declined,
the policy is not eligible for a living benefit.

One living benefit per policy will be permitted in any policy year.

Each living benefit during the surrender charge period will be subject to the surrender charges that
apply for that year.

If aliving benefit is taken from a guaranteed deposit account a market value adjustment will apply.
The market value adjustment calculation that applies will be the same calculation that applies to a
cash withdrawal.

Currently, there is no minimum payment requirement. Equitable reserves the right to implement a
minimum payment requirement at any time.

Currently, the maximum payment amount that can be taken is equal to 100% of the cash surrender
value of the policy; this includes any amounts in the shuttle account and includes any surrender
charges or market value adjustments that may apply. Equitable Life reserves the right to change the
maximum payment limit at any time.

Currently, there is no fee charged to process a living benefit, however, Equitable reserves the right
to charge afee at any time.

The policy owner can specify the investment interest accounts from which the disbursement is to be
made, however, if there is any value in the shuttle account, those funds will be used first.

If the policy owner does not provide written instruction as to the investment interest accounts to be
used for the disbursement, Equitable will make the withdrawals from the shuttle account and the
investment interest account using the same method used for deduction of monthly charges.

Impact of the disbursement on the policy values

The account value of the policy will be reduced by the amount of the living benefit.

If the policy has level protector as the death benefit option, the sum insured will be reduced by the
amount of the living benefit.

If the policy has the account value protector death benefit option, the death benefit will be reduced
by the amount of the living benefit.

If the disbursement occurs during the surrender charge period a pro-rata surrender charge will be
calculated, but not deducted, at the time of the payment. If the policy is surrendered prior to
completion of the surrender charge period, the surrender charge that would have applied to the

2 Payments are subject to the provisions of the Income Tax Act (Canada). Best efforts are made to ensure this document is accurate,
however accuracy is not guaranteed and relevant changes to the Income Tax Act (Canada) or its application may occur. This is not tax
advice; please consult with a tax professional.
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disbursement will be deducted at that time along with any other surrender charges that may apply
at that time.

Other important information

If the policy owner takes the maximum amount of cash value from the policy, there is arisk that the
policy will lapse, and coverage will terminate even if premiums have been paid. Charges for the
policy are monthly regardless of the premium payment method selected and if there is not enough
value remaining in the policy to cover those charges the policy will lapse, and coverage will
terminate.
Qualifying to receive the living benefit does not guarantee the policy will remain in effect. The living
benefit is not the same as the disability waiver of charges rider benefit; it is simply a cash payment
from the account value of the policy, that under the current tax legislation would not be subject to
income tax. If the policy does not have a disability waiver of charges rider benefit included on the
disabled life insured, charges will continue to be due for the policy and the policy owner will need to
continue to make sufficient premium payments to keep the policy in effect.
A living benefit may not be available if:

e the policy has been assigned; or

e thereisanirrevocable beneficiary designation.
A disbursement may be available with written authorization, as determined by Equitable, from the
assignee or the irrevocable beneficiary.
Tax rules can change at any time, should a life insured become disabled at some point in the future
and qualifies for the living benefit, payment may be subject to income tax.

Qualifying for the living benefit

To receive the living benefit, the policy owner must provide, at their own expense, evidence in writing
satisfactory to Equitable from a medical practitioner, who is qualified and licensed in Canada, of the
exhibited severe physical or mental impairment of the life insured. The impairment must have existed for a
period of at least 90 days and:

a)

or

must markedly restrict the ability of the life insured to perform any one of the following basic
activities of daily living:

i. perceiving, thinking, and remembering.

ii. feedingand dressing himself or herself.

iii. speakingto be understood, in a quiet setting, by another person familiar with the life

insured.

iv. hearing tounderstand, in a quiet setting, another person familiar with the life insured.

v. eliminating (bowel or bladder functions); or

vi. walking.

i.  must prevent that life insured, if normally employed, from performing the essential duties
of his or her occupation or employment; or

ii. must prevent that life insured, if not normally employed, from performing the essential
duties of any occupation or employment for which he or she is qualified or could reasonably
become qualified by reason of education; training or experience; or

ili. must prevent that life insured, if normally responsible for the maintenance of a home or
care of immediate family members, from performing the essential duties of maintaining
that home or caring for those individuals.
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and the impairment under sub-paragraph (a) or (b) above must arise from one or more of the following:

AIDS (acquired immune deficiency syndrome) or Muscular dystrophy

HTLV-1ll and/or HIV infection

Alzheimer’s disease Paralysis, paraplegia, or quadriplegia

Cancer or tumour Receipt of a major organ transplant

Coronary artery disease, myocardial infarction, or Third degree burns over more than 50% of the
congestive heart failure body

Chronic kidney failure, or chronic liver disease Multiple sclerosis

Loss of alimb Hepatitis

Neuromotor disease Stroke, with or without paralysis

or

or
d)

Huntington’s chorea
has resulted in the total and permanent loss of sight in both eyes, or the use of both hands, or the
use of both feet, or the use of one hand and one foot.

either the impairment or the illness or injury that caused the impairment is expected by the medical
practitioner to result in the death of that life insured within 24 months of the date of diagnosis.

Pre-existing conditions:

No living benefit will be payable if we determine that the life insured, who would have otherwise
qualified for the living benefit, had that disability at the effective date or the reinstatement date of
the policy.

That determination will be based on the conditions specifically identified in, or that can reasonably
be inferred to have existed at that time from, the application, a related declaration of health, or
other information required by Equitable.

Built-in benefits

Special options provision on joint first-to-die policies
Survivor benefit

Joint first-to-die Equitable Generations policies have a survivor benefit automatically included that offers
options to the surviving life insured.

The joint first-to-die plan will end at the first death of the lives insured, and within 60 days of the
first death the surviving life insured will have the option to purchase a new single life permanent
plan for an amount up to a maximum of the total insurance amount in effect at the date of the first
death. Charges for the new plan coverage are based on the attained age of the surviving insured at
the rates in effect at that time for a similar class of risk. The new plan must meet the minimum and
maximums required for the amount of coverage, premium and age for the product selected.

If the surviving life insured has a disability waiver of charges rider under the joint first-to-die policy
that is in effect at the time of the first death and the surviving life insured is not disabled, the
disability waiver can be added to the new policy subject to availability and issue age limits.

If the surviving life insured has a disability waiver of charges rider under the joint first-to-die plan,
and charges are being waived on the joint first-to-die plan as a result of continued disability of the
surviving life insured at the time of the first death, a new permanent coverage can be issued as
outlined above and the charges under the new policy would continue to be waived as long as the
disability of the surviving life insured continues.
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If charges are being waived under the joint first-to-die policy at the time of the first death due to the
disability of the deceased life, charges for any new permanent coverage obtained on the surviving
life insured would not be waived and would become payable.

Additional death benefit payable
Joint first-to-die Equitable Generations plans offer an additional death benefit payout.

If, within 60 days of the first death of the lives insured, the surviving life insured dies, we will pay the
beneficiary an additional death benefit amount equal to the insurance amount in effect at the date
of the first death.

Option to elect individual policies

Joint first-to-die Equitable Generations plans have an option to elect individual single life policies should
there be a material change in the relationship of the lives insured, such as a divorce or dissolution of a
business partnership.

The request to elect the individual policies must be submitted in writing and can be made at any
time prior to the policy anniversary nearest age 75 of the oldest life insured under the joint policy.
The policy must be in good standing.

The request to elect the individual policies must be submitted to Equitable no later than 90 days
after the owner obtains evidence of the material change. Documentary evidence of the material
change - e.g., asigned legal separation agreement, divorce order, or dissolution of business
partnership - must be submitted within 60 days of our request.

The original joint first-to-die policy is surrendered. Any value, net of outstanding indebtedness, is
paid to the policy owner and treated as a disposition of income. A tax reporting slip may be issued to
the client.

The new permanent single life policies are issued at attained age and the rates in effect at that time
for a similar class of risk. No evidence of insurability would be required.

The total amount of coverage for each single life policy will be limited to the total amount of
coverage in effect on the joint policy at the time the request to surrender it for individual single life
policies is received. The new individual single life coverage must meet the plan minimums and
maximums for the age, premium and coverage amounts required.

Any request to increase the amount of coverage will be subject to underwriting approval and
submission of evidence of insurability.

If the joint first-to-die policy has a waiver of charges rider in effect on any of the lives insured at the
time the policy is surrendered for individual policies, and charges are not being waived, the life
insured by the waiver can continue to have waiver on the new single life policy, provided it is
offered, and the life insured must be within the issue age limits for the waiver of charges rider on
the new plan. Otherwise, the waiver of charges rider will terminate with the request to surrender
the joint first-to-die policy.

If charges for the joint first-to-die Equitable Generations policy are being waived under the waiver
of charges rider provision and a request is made to surrender the policy for single life policies,
premiums/charges would not be waived for the new single life policies and would become payable.
If the joint first-to-die policy contains any exclusion, a similar exclusion will apply to the new single
life policy, along with any limitations to our liability included for the type, amount, and risk
classification of the coverage issued.

Riders and benefits issued with the joint first-to-die policy may be added to the new policy subject
to availability and the current administrative rules and guidelines in effect at that time.
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Special options provision on joint last-to-die policies
Option to elect individual policies

Joint last-to-die Equitable Generations plans have an option to elect individual single life policies should
there be a material change in the relationship of the lives insured, such as a divorce.

The option for individual policies is not available if either life insured under a joint last-to-die policy
is assessed with a substandard rating, a flat extra rating, or a declined rating.

The definition of a material change in the relationship will be determined by Equitable at the time
we receive the request to elect individual policies.

The request to elect the individual policies must be submitted in writing and can be made at any
time prior to the policy anniversary nearest age 75 of the oldest life insured under the joint policy.
The policy must be in good standing.

The request to elect the individual policies must be submitted to Equitable no later than 90 days
after the owner obtains evidence of the material change. Documentary evidence of the material
change - e.g., asigned legal separation agreement, divorce order, or dissolution of business
partnership - must be submitted within 60 days of our request.

On ajoint last-to-die policy, if any of the lives insured are over age nearest 70 when we receive the
request for individual policies, the amount of coverage for the individual policies is subject to review
and approval by Equitable.

The original joint last-to-die policy is surrendered. Any value, net of outstanding indebtedness, is
paid to the policy owner and treated as a disposition of income. A tax reporting slip may be issued to
the client.

The new permanent single life policies are issued at attained age and the rates in effect at that time
for a similar class of risk. No evidence of insurability would be required.

The amount of coverage for each single life policy may be limited to less than but not exceeding 50%
of the joint last- to-die coverage under this policy. The new individual single life coverage must meet
the plan minimums and maximums for the age, premium and coverage amounts required.

If the amount of coverage in effect on a joint last-to-die policy is over $5 million, the individual
policies are subject to review and approval by Equitable.

Any request to increase the amount of coverage will be subject to underwriting approval and
submission of evidence of insurability.

If the joint last-to-die policy has a waiver of charges rider in effect on any of the lives insured at the
time the policy is surrendered for individual policies, and charges are not being waived, the life
insured by the waiver can continue to have waiver on the new single life policy, provided it is
offered, and the life insured must be within the issue age limits for the waiver of charges rider on
the new plan. Otherwise, the waiver of charges rider will terminate with the request to surrender
the joint last-to-die policy.

If charges for the joint last-to-die Equitable Generations policy are being waived under the waiver
of charges rider provision and a request is made to surrender the policy for single life policies,
premiums/charges would not be waived for the new single life policies and would become payable.
If the joint last-to-die policy contains any exclusion, a similar exclusion will apply to the new single
life policy, along with any limitations to our liability included for the type, amount, and risk
classification of the coverage issued.

Riders and benefits issued with the joint last-to-die policy may be added to the new policy subject to
availability and the current administrative rules and guidelines in effect at that time.
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Optional riders and benefits

e Optional riders and benefits available with Equitable Generations universal life are a great way to
customize a client’s policy and provide additional coverage they may need.

e Some riders can be added after issue of the policy, subject to underwriting and evidence of
insurability, and the administrative rules and guidelines in effect at that time but depending on the
tax status of the policy other restrictions may apply.

e Arider can be cancelled at any time by providing written notification to Equitable’s head office.

Term life insurance rider (term rider)

e Term life insurance riders provide clients with cost-effective, temporary additional coverage to
enhance their Equitable Generations policies. They can be added to the life insured under any single
life policy subject to satisfactory evidence of insurability and underwriting, and the administrative
rules and guidelines in effect at the time. Available term life insurance riders:

e Term 10 year renewable and convertible term (T10 YRCT) - Lowest initial level cost for 10
years. Renews on a yearly basis after the initial term. It expires at age 85.

e Term 20 year renewable and convertible term (T20 YRCT) - Longer initial level cost for 20
years. Renews on a yearly basis after the initial term. It expires at age 85.

e Term 30/65 (T30/65) -Highest initial cost but lowest overall cost because of the level term
length. Cost for this rider does not renew. Cost remains level until expiry which is the later

of 30 years or age 65.
e Termrider coverage can be added on the life insurance to any single life Equitable Generations
policy.
e Termrider coverage is not available to cover additional lives or to cover the lives insured under a
joint policy.

e Atermrider coverage will add additional exempt room to the Equitable Generations policy and will
be included in the annual exempt test. Only term riders add additional exempt room, other riders
and benefits available with Equitable Generations do not add exempt room.

Issue ages
e 10YRCT:18-75
e 20YRCT:18-65
e T30/65:18-55

Availability and preferred underwriting

e Single life basis only on the adult life insured under a single life policy.

e Thisrider can be added after issue of the Equitable Generations policy subject to underwriting and
the administrative rules and guidelines in effect at that time (Policy must have a G3 tax status).

e Preferred underwriting is available. The minimum coverage for preferred rates depends on the
issue age of the life insured.

e Toaddatermridertoanexisting plan, use the Application for Change - G3 (form 374G3). Addition
of atermrider to an existing plan is subject to underwriting and submission of satisfactory evidence
of insurability.

Coverage amount
e $50,000 - $10,000,000.
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Termrider Features
e For specific details about each feature, please refer to the Term Admin Guide.

Exchange option
e A 10YRCT rider can be exchanged to a 20 YRCT rider after the first coverage anniversary and up to
the earlier of the 5th policy anniversary and the insured’s 65th birthday.
e ExchangetoaT30/65 rider is not offered
e Use the Application for Change - G3 (form 374G3).

Conversion

e For 10 YRCT and 20 YRCT riders, at any time prior to the anniversary nearest the life insured’s 71st
birthday, and while the term life insurance rider is still in effect, the rider may be converted without
evidence of insurability, to any permanent life insurance product issued by us at that time.

e ForaT30/65 rider, at any time prior to the anniversary nearest the life insured’s 60th birthday, and
while the term rider is still in effect, the rider may be converted without evidence of insurability, to
any permanent life insurance product issued by us at that time.

e Anyrequests toincrease the amount of coverage at the time of conversion will be subject to
underwriting and submission of satisfactory evidence of insurability, and the administration rules
and guidelines in effect at that time.

e |f premiums are being waived for the term rider and conversion is requested, premiums will become
payable for the new policy.

For additional details regarding term life insurance riders, please see the Term life insurance as a rider section
in the Term Admin Guide. You can find it on EquiNet on the Individual insurance>Term product page.

Disability waiver of charges
e Charges are waived if the life insured by the disability waiver of charges rider becomes disabled by
sickness or accident for an extended period. On a joint policy if only one life has a disability waiver
of charges rider, charges for the policy would be waived only upon disability of that life. If the other
life insured under the joint policy did not have a disability waiver of charges rider and became
disabled, charges would not be waived and would continue to be payable.

Issue ages
e 16 -550of the life to be insured by the waiver (equivalent single life age (ESA) is used for issue of the
waiver on both lives insured by a joint first-to-die policy).

Coverage and availability
e Available on single life and joint first-to-die coverage. Not available on joint last-to-die coverage.
e Therider can be added to the life insured under a single life plan or to one or both lives insured
under a joint first-to-die plan.
e Thisrider can be added after issue of the Equitable Generations policy subject to underwriting and
the administrative rules and guidelines in effect at that time.
e Disability waiver of charges is not available on a life insured in any of the following situations:

e Thetotal initial minimum premium for the policy year of the Equitable Generations
policy is more than $50,000 (annual premium or 12X the monthly premium). The total
initial minimum premium for the policy year includes premiums for all riders and
benefits, including the premium for the disability waiver of charges rider.
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e There are other Equitable policies (life or critical illness) in effect with a DWP rider on the
same life insured and the sum of the total initial premiums for the policy year for these
policies plus the total initial minimum premium for the policy year of the new Equitable
Generations policy results in an overall total initial premium for the policy year of more
than $50,000. Again, the total initial premium for the policy year for each policy includes
premiums for all riders and benefits, including the premium for the disability waiver of
charges/DWP rider.

The maximum amount of disability waiver of charges/DWP for a life insured by the waiver is
limited to $50,000 across all policies with Equitable. Let’s look at some examples of when
disability waiver of charges would be allowed and when it would not be allowed on the Equitable
Generations policy.

Situation

e Client applies for an Equitable
Generations policy and the total initial
minimum premium for the policy year is
$30,000.

e Client does not have any other policies
with Equitable.

Is disability waiver of charges allowed on

the Equitable Generations policy?
Yes

In this situation the total initial minimum
premium for the policy year of $30,000 is
below the $50,000 limit and the client
does not have any other policies with us.

e Client applies for an Equitable
Generations policy and the total initial
minimum premium for the policy year is
$52,000.

e Client does not have any other policies
with Equitable.

No

In this situation the total initial minimum
premium for the policy year is more than
the $50,000 limit, the disability waiver of
charges rider would NOT be available on
the Equitable Generations policy.

e Client applies for an Equitable
Generations policy and the total initial
minimum premium for the policy year is
$30,000.

e Clientalso has aTerm policy with
Equitable that includes a DWP rider in
effect on the same insured person, and
the Term policy has a total initial
premium for the policy year of $15,000.

Yes

In this situation the sum of the total initial
premiums between the new Equitable
Generations policy and the Term policy
the client already has with a DWP rider
on the same insured person is $45,000
which is less than the $50,000 limit. The
disability waiver of charge rider would be
available on the Equitable Generations

policy.

e Client applies for an Equitable
Generations policy and the total initial
minimum premium for the policy year is
$30,000.

e Clientalso has aTerm policy with
Equitable that includes a DWP rider in
effect on the same insured person, and
the Term policy has a total initial
premium for the policy year of $15,000.

No

In this situation although the $30,000 of
total initial minimum premium for the
Equitable Generations policy is less than
$50,000, when combined with the two
policies the client already has with a DWP
rider in effect on the same insured
person, the sum of the initial total
premiums exceeds the $50,000 limit. The
disability waiver of charges rider would
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NOT be available on the Equitable

e Clientalso has acritical illness policy Generations policy.

with Equitable that includes a DWP rider
in effect on the same insured person, and
the critical illness policy has a total initial
premium for the policy year of $7,000.

However, the disability waiver of charges
rider may be available on the Equitable
Generations policy if itisadded to a
different life.

e Coverage expires at age 60 of the life insured by the waiver (ESA 60 if the waiver is on both lives
insured by ajoint first-to-die policy).

Waiting period
e Insured must be disabled for a minimum of 6 months prior to a claim for disability being approved.

Duration
e Ifaclaim for disability is approved, we will pay the monthly charges for as long as the disability lasts.
e Ifthelife insured is not disabled, the benefit will terminate at the anniversary nearest their 60th
birthday (ESA 60 on joint first-to-die plans).

Charges
e Therate used to calculate the charges is level and guaranteed at issue. The disability waiver cost is
based on the amount of charges to be waived and will increase and decrease as charges increase
and decrease, for example, if rider coverages are added or expire.
e Payments are retroactive to the first day of disability, up to one year before the life insured notifies
us of the disability.

On children’s policies

e Ifthe Equitable Generations policy issued was to a child (ages 0-15), at the policy anniversary
nearest age 21 of the insured child, disability waiver of charges will automatically be added to the
policy, unless the benefit was declined by Equitable at the time of issue. Charges for the rider will
apply starting at the policy anniversary nearest age 21 of the insured child.

e Ifthe policy owner does not want the disability waiver of charges rider at age 21, they can submit a
written request to cancel it.

e Functionality for the disability waiver of charges is the same as that described above for adult
policies.

Tip: Equitable Generations protects clients on death. Why not also suggest the waiver of monthly
charges rider to ensure that the clients’ policy will continue to provide protectionin the event they
become disabled!

Payor waiver of charges

e Alsoreferred toin some materials as applicant’s waiver of charges; the payor waiver of charges and
applicant’s waiver of charges are the same.

e The policy owner has a choice of death or death and disability for the waiver.

e Thisrideris intended to cover the payor of the policy; the individual who is paying the premiums.

e With the death and disability option, charges for the policy are waived if the life insured by the rider
becomes disabled by sickness or accident for an extended period or dies before the earlier of age 60
and the insured child’s attained age 21.
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e With the death option, charges for the policy are waived only if the life insured by the rider dies
before the earlier of age 60 and the insured child’s attained age 21. There is no benefit if the life
insured by the rider becomes disabled.

e Thisrider does not cover the insured child; there is no benefit if the insured child becomes disabled.

Issue ages
e 16 -55of the life to be insured by the rider.

Coverage
e Available on single life children’s policy.
e Canbe added after issue for ages 16 - 55, subject to underwriting and the administrative rules and
guidelines in effect at that time.
e Waiting period for disability.
e Insured must be disabled for a minimum of 6 months prior to a claim for disability being approved.

Duration

e Ifaclaim for disability is made prior to the earlier of age 60 of the life insured by the rider and age
21 of the child insured under the policy and approved, we will waive the monthly charges due under
the policy until age 21 of the child insured by the Equitable Generations policy or until the life
insured by the rider is no longer disabled, whichever occurs first.

e Ifthelife insured by the rider dies prior to age 60 and the insured child attaining age 21, we will
waive the monthly charges until the insured child attains age 21.

e Attheinsured child’s aged 21, the Payor death or death and disability waiver of charges will
terminate and, if applicable, the disability waiver of charges on the insured child will automatically
come into effect. Functionality of this rider is as described above under disability waiver of
premium.

Charges
e Guaranteed rates at issue. Charges for the rider are based on the amount of charges to be waived
and will increase and decrease with the charges for the policy.
e Payments are retroactive to the first day of disability, up to one year before the life insured notifies
us of the disability.

Additional accidental death benefit
e Intheevent of death by accident where the death occurs within 90 days of the injury, this benefit
can provide for the payment of an additional death benefit up to the original amount of insurance,
subject to a maximum of $500,000; depending on the coverage amount elected at issue.

Issue ages
e Available for issue ages 16 - 60

Availability
e Single life Equitable Generations policies only.
e Not available onjoint policies.
e Thisrider can be added after issue of the Equitable Generations policy subject to underwriting and
the administrative rules and guidelines in effect at that time.
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Coverage amounts
e  The minimum amount available is $1,000.

e The maximum amount available is the lesser of the amount of Equitable Generations coverage or
$500,000.

Expiry
e Charges apply to the policy anniversary nearest age 65 of the life insured by the rider at which time
it expires.

Benefit payment
e For payment of the benefit, satisfactory proof must be submitted that the death of the life insured
by the rider resulted from bodily injury caused solely by external, violent, and accidental means
while the policy and rider were in effect and that death occurred within 90 days of the date of
sustaining such injury.
e Thisrider does not pay out a benefit if the death of the life insured results either directly or
indirectly from:

e Suicide, regardless of the mental state of the life insured,;

e War, or any act incident to war, whether declared or not, or any conflict between the armed
services of any countries or international organizations;

e Makingor attempting to make or descending from an aerial flight as a member of an
aircraft crew or having duties in connection with such flight, as a participant in training or
maneuvers of the armed forces of any country, or for instructional or training purposes;

e Service inthe armed forces of any country which is in a state of war, declared or not;

e The taking of drugs or poison in any form or the inhalation of gas or fumes, voluntary or
otherwise.

e Equitable reserves the right and opportunity to examine the body and make an autopsy.

Termination
e Therider will terminate at the earliest of the expiry date, the date the policy lapses or otherwise
terminates and the date on which all insurance coverages applicable to the life insured covered by
the rider are terminated.

Flexible guaranteed insurability option (FGIO)
e Available on children’s policies this rider guarantees the right to purchase, without evidence of
insurability, additional insurance at specified dates in the future.
e Alloptions must be elected at issue. This rider cannot be added after issue.

Issue ages
e 0Oto 15;available on children’s policies only.

Availability
e Not available on rated plans.
e Upto5options can be added.

Minimums and maximums
e  Minimum: each individual option has a minimum of $25,000.
e Maximum: each individual option has a maximum of $250,000; however, the total of all FGIOs on
one individual life cannot exceed $500,000.
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Premiums/charges

Each option is treated separately and has its own premium charge.
The premium charge terminates at the time the option is exercised or it expires.

Option dates

The first option date, also called the special option, must be at age 18. If the option is not taken, or
only partially taken, at age 18 the amount remaining is automatically extended on a year-by-year
basis for up to 5 years, but if not taken in that time, will expire on the policy anniversary nearest age
23 of the insured child. Charges for this option would continue to expiry at age 23. If the remaining
amount is less than the minimum option amount required, the option will terminate.

The remaining option dates can be taken at any time between ages 25 and 45 inclusive. The dates
are set at issue and cannot be changed later.

There must be a minimum of 2 years between the option dates selected.

If the additional options are not taken at the ages selected, they will expire.

Functionality with disability waiver of premium

If disability waiver of charges is in effect on the insured child when any FGIO options are exercised,
disability waiver of premium/charges can be added to the new policies obtained under the FGIO
option without underwriting.

If the policy does not have a disability waiver of charges in effect on the insured child when any
FGIO options are exercised, disability waiver of premium/charges can be added to the new policies
obtained under the FGIO options subject to full underwriting.

If charges for the Equitable Generations policy are being waived under either the payor (or
applicant’s) death or death and disability waiver of charges or under the disability waiver of charges
on the insured child when an FGIO option becomes due, the new coverage can be taken, however
the premiums or charges on the new coverage would not be waived and would become payable.
Disability waiver of premium/charges may be available to be added to the new coverage subject to
full underwriting.

Exercising the options

Requests for new universal life coverage through the option amounts must be submitted using
EZcomplete, our online electronic application process for in-person and non-face-to-face sales.
Requests for new term or whole life coverage through the option amounts must be submitted in
writing using the Application for Life and/or Critical lliness Coverage (form 350), or EZcomplete,
our online electronic application process for in-person and non-face-to-face sales. A signed
illustration may also be required.

The new policy can be for permanent or term coverage that is offered by Equitable at the time the
option is exercised, subject to the administrative rules and guidelines in effect at that time.
Currently the policy owner can choose from Equimax Estate Builder®, Equimax Wealth
Accumulator® participating whole life, Equitable Generations universal life, Equitable Term 10 and
20 year renewable and convertible or Term 30/65 coverage.

Purchase of EquiLiving critical illness coverage through an FGIO option is not permitted.

The amount of new coverage cannot exceed the amount of the individual option.

The premiums or charges due for the new policy will be based on the attained age of the life insured
for the applicable risk class and at the rates in effect at that time for the chosen plan.
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Termination
e The FGIOrider will terminate on the earliest of the last option date under the rider, the date the
policy lapses or otherwise terminates, and the date on which all insurance coverages applicable to
the life insured covered by the rider are terminated.

Children’s protection rider (CPR)
e Providesterm life insurance coverage for children of the life insured by the Equitable Generations
policy under one rider.
e ltisavailable only on adult policies.

Issue ages
e Parents: 16 - 55
e Children: 15 days - 18 years

Minimums and maximums
e  Minimum: $10,000
e Maximum: $30,000 (maximum payable across all policies for any child) *

* This means if one parent has $20,000 of CPR coverage on their policy and the other parent also has a
policy with $20,000 of CPR coverage, the maximum amount of CPR benefit on any insured child will be
$30,000.

Availability
e Single life policies and on joint policies provided one life qualifies.
e Thisrider can be added to an Equitable Generations policy after it has been issued, provided the
policy has a G3 tax status, and subject to underwriting and the administrative rules and guidelines in
effect at that time.

Premiums
e Premiums are payable for 20 years.

Insured children

e Aninsured child under this rider is a child, stepchild or legally adopted child of the life insured who
is named on the application for the rider and not excluded by endorsement and on the effective date
of the rider is at least 15 days of age and not older than age nearest age 18.

e Aftertheriderisissued each child born of the marriage of the life insured or legally adopted by the
life insured is automatically included as an insured child after 15 days or upon the date of adoption,
whichever is later, provided the child is legally adopted before their 18th birthday.

e However, any child under the age of 15 days at the time of death of the life insured or born or
adopted following the death of the life insured are not covered by the rider.

Death of an insured child
e Intheevent of death of an insured child, provided the policy and rider are in effect, the coverage has
not already been converted, and death occurs after the insured child is 15 days of age and before
their 25th birthday, the rider will pay out a benefit equal to the amount of coverage of the rider to
the life insured, if living, or to the estate of the life insured.
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Conversion option

As part of this rider, the insured children will have the option to purchase their own policies
between ages 21 and 25 and convert the term life insurance coverage for up to 5 times the original
face amount of the CPR benefit, without evidence of insurability. The option to purchase their own
policy expires on the anniversary nearest the child’s 25th birthday.

Requests for new universal life coverage through the option amounts must be submitted using
EZcomplete, our online electronic application process for in-person and non-face-to-face sales.
Requests for new term life or whole life coverage through the option amounts must be submitted in
writing using the Application for Life and/or Critical lliness Coverage (form 350), or EZcomplete,
our online electronic application process for in-person and non-face-to-face sales. A signed
illustration may be required.

Currently conversion can be made to Equimax Estate Builder, Equimax Wealth Accumulator,
Equitable Generations, Equation Generation IV, or Equitable Term 10, Term 20, or Term 30/65.
Minimum requirements for face amount, issue age and premiums must be met on the new policy.
The new policy will be issued at attained age of the insured child using the rates in effect at that
time for a smoker risk class. Conversion to a policy with non-smoker premiums will be subject to
satisfactory evidence of qualification at the date of conversion.

Riders and benefits may be added to the new converted policy subject to availability and the
administrative rules and guidelines in effect at that time. Submission of satisfactory evidence of
insurability may be required.

With disability waiver of charges

If the life insured by the Equitable Generations policy is also insured by the waiver of charges rider
and dies before 20 years of premiums have been paid for the rider, the rider will become paid-up
and remain in effect on the insured children until expiry at the anniversary nearest each child’s 25th
birthday.

Termination

Requests to terminate the children’s protection rider must be submitted in writing.

The rider will terminate at the earliest of the expiry date of the rider, the date the policy lapses or
otherwise terminates except if death of the life insured occurs after the 20th anniversary of the
effective date of the rider and all charges for the CPR benefit have been paid as of the date of death,
and the date on which all insurance coverages applicable to the life insured by the rider are
terminated.

This rider may also be terminated if the policy is changed to another plan that has a shorter
premium payment period than that required for the rider.

Tip: The children’s protectionrider is a great way to protect the future insurability of a client’s children.

EquiLiving critical illness rider

EquiLiving critical illness (Cl) is available as a rider on the life insured by the Equitable Generations
coverage. The rider can be added if the life insured is an adult or a child.

The EquilLiving Cl rider provides a lump sum benefit if the person insured by the rider is diagnosed
with one of the covered critical conditions as defined in the rider contract and survives the
applicable survival period for that condition. The benefit is payable to the person insured by the
critical illness rider unless otherwise specified by the policy owner.

The EquilLiving Cl rider covers all the same critical conditions as the stand-alone EquiLiving Cl plan
(25 on adult plans, plus an additional 5 on children’s plans) and offers the same premium options.
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e Return of premium benefits offered with EquiLiving Cl plans are not offered with the rider.

Issue ages of the personinsured

e Children:
e 30daystoage nearest 17 for all premium types
e Adults:
e Agenearest 18 to 65 for the 10-year renewable to age 75 and Level to age 100 premium
options

e Agenearest 18 to 64 for the Level to age 75 premium option

Availability

e Single life basis only for lives insured under a single life Equitable Generations plan or a joint
Equitable Generations plan.

e Not available for additional lives that are not insured by the base Equitable Generations policy.

e Offered on asubstandard risk basis; ratings may differ from the life insurance coverage. It is
possible that a life insured can be issued as a standard risk for the Equitable Generations coverage
and a substandard risk for the EquiLiving Cl rider coverage.

e Therider can be added after issue of the Equitable Generations policy subject to underwriting and
the administrative rules and guidelines in effect at that time.

Coverage amounts

e $25,000 is the minimum amount for all issue ages and premium types.
$250,000 is the maximum amount for children’s coverage for all premium types.
$2,000,000 is the maximum amount for adult coverage for all premium types.
Maximums are for Cl coverage with all insurance carriers.

Smoking status

e Either smoker or non-smoker rates apply.

e Tobe considered a non-smoker the person insured must not have used any cigarettes, pipe or
chewing tobacco, smoking cessation products, or tobacco substitutes within the past 12 months. Up
to one cigar/cigarillo is permitted per month, subject to a negative cotinine level. Marijuana, both
inhaled and ingested, will be considered for non-smoker rates provided the person insured does not
also use tobacco.

10-year renewable to age 75 premium option

e Provides alevel benefit amount with guaranteed premium charges that renew every 10 years.

e Therider will renew automatically to expiry at age 75. The expiry date displays on the Coverage
specifications pages of the client’s contract.

e Achange privilege is available that allows the policy owner to change to a level premium to age 75
rider or a level premium to age 100 rider covering the same conditions covered by the original rider,
provided one is available. The change can be requested on any policy anniversary up to and
including the policy anniversary nearest age 60 of the person insured by the rider. No evidence of
insurability is required if there is no increase to the benefit amount.

e The request for the change must be submitted using the Application for Change - G3 (form 374G3)
at least 30 days prior to the policy anniversary nearest their 60th birthday.

e  Premium charges for the new rider are based on the attained age of the person insured at the
applicable rates in effect for the level premium to age 75 or level premium to age 100 change rider
as of the date of change for the same class of risk and smoking status.
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Level to age 75 premium option
Provides a level benefit amount with a guaranteed level premium charge to age 75.

The rider automatically expires at the policy anniversary nearest age 75 of the personinsured. The

expiry date displays on the Coverage specifications pages of the contract.

Level to age 100 premium option
Provides a level benefit amount with a guaranteed level premium charge to age 100.
The rider will become paid-up at age 100 of the insured person; it does not expire.

Covered Conditions
The following 26 critical conditions are covered for both adults and children regardless of the

premium option elected for the rider:

1. Acquired brain injury

2. Aortic surgery

3. Aplastic anemia

4. Bacterial meningitis

5. Benign brain tumour

6. Blindness

7.Cancer

8.Coma

9. Coronary artery bypass surgery
10. Deafness

11. Dementia, including Alzheimer’s disease

12. Heart valve replacement or repair
13. Kidney failure

14. Renal failure

15. Loss of independent existence

16. Loss of limbs

17. Loss of speech

18. Major organ failure on waiting list
19. Major organ transplant

20. Motor neuron disease

21. Multiple sclerosis

22. Occupational HIV infection

23. Paralysis

24. Parkinson’s disease and specified atypical
Parkinsonian disorders

25.Severe burns

26. Stroke (cerebrovascular accident)

In addition to the conditions above, the rider on children provides coverage for the following 5

childhood critical conditions until age 25:

1. Cerebral palsy

2. Congenital heart disease
3. Cystic fibrosis

4. Muscular dystrophy
5. Type 1 diabetes mellitus

Coverage for the Childhood Cover Conditions automatically ends on the policy anniversary

nearest the insured child’s 25 birthday.

Detailed information on the covered critical conditions can be found in the guide Understanding the

covered conditions (form 1248) on EquiNet. This guide can be found on the EquiLiving critical

illness product page.

Payment of the EquiLiving benefit
Provided the Equitable Generations policy and the EquilLiving Cl rider are in effect, Equitable will
pay the EquiLiving Cl rider benefit amount to the person insured (or the named beneficiary) in a

lump sum following the diagnosis by a licensed physician in Canada, the United States, or any other

region as approved by us, of a covered critical condition as defined in the policy contract and

satisfaction of the specified survival period.
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The benefit is payable only once and only for one covered critical condition. Once the benefit is paid
the EquiLiving Cl rider terminates, regardless of how many additional covered critical conditions
the person insured may be diagnosed with.

Any illness, disorder, or condition not specifically defined as a covered critical condition in the
contract is not insured and no benefit payout will apply.

Diagnosis

Diagnosis of any covered condition or the advice to undergo surgery for any covered condition,
which includes both covered critical conditions and early detection benefit covered conditions,
must be made by a licensed medical practitioner/specialist who has been trained and certified in the
specific area of medicine relevant to the covered condition.

In the absence of a specialist a covered condition may be diagnosed by another qualified medical
practitioner as approved by Equitable.

The licensed medical practitioner must not be related by blood or marriage to the policy owner or
person insured, nor can the licensed medical practitioner be the policy owner, or the person insured.
The covered condition must meet all the requirements as specified in the rider contract under the
definitions of covered critical conditions or early detection benefit covered conditions.

The diagnosis must be supported by objective medical evidence.

Survival period

Refers to the number of days the person insured must survive starting on the date of diagnosis of, or
surgery for, a covered critical condition or an early detection covered condition before payment of
the benefit.

The survival period is generally 30 days unless specified otherwise in the definition of the covered
condition in the rider contract.

The person insured must be alive at the end of the survival period and must not have experienced
irreversible cessation of all brain function during the survival period. The date the person insured
experiences irreversible cessation of all brain functions is deemed to be the date of death of the
person insured.

During the survival period for a covered critical condition no premium payment is required. If the
rider benefit becomes payable, any premiums paid during the survival period will be added to the
benefit amount to be paid.

Premium payment is required during the survival period for an early detection benefit covered
condition.

Extension of expiry

If the 10-year renewable to age 75 or Level to age 75 premium options have been elected and the
rider expires while the person insured is satisfying an applicable survival period for a covered
condition, the extension of expiry applies, and the rider will remain in effect until the earlier of the
date of the death of the person insured or the date the benefit becomes payable.

This extension of expiry applies to both the EquilLiving benefit and the early detection benefit but
only for the covered critical condition or early detection benefit covered condition that initiated the
extension of expiry.

Automatic policy exchange

If the Equitable Generations joint first-to-die policy terminates due to payment of the death benefit
and the surviving life insured is covered by an EquiLiving Cl rider we will automatically exchange
the rider to a separate EquilLiving Cl policy, providing uninterrupted coverage.
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The premiums for the plan will be the same as those for the rider with the addition of a policy fee.
The policy will have the same benefits and will be at the same class of risk and status as the rider,
and no evidence of insurability is required. Any additional riders will not be included.
e The policy owner can cancel the critical illness coverage at any time by providing written
notification to our Head Office.

Early detection benefit

This automatically included feature provides a lump sum benefit if the person insured by the
EquiLiving Cl rider is diagnosed with and survives the applicable survival period for one of the four
early detection benefit covered conditions.
The early detection benefit covers:

e Coronary angioplasty
Early prostate cancer

e Ductal breast cancer

e Superficial malignant melanoma
The benefit payment will be the lesser of 15% of the then current EquilLiving Cl rider benefit
amount and $50,000.
This benefit can be paid twice while the rider is in effect, but only once for any of the early detection
benefit covered conditions. If two early detection benefits have been paid under the rider, no
further early detection benefits will be paid.
Payment of the early detection benefit does not cause the rider to terminate, does not reduce the
benefit payable for the covered critical conditions that are covered by the rider, or change the rider
premium charges.

Cancer exclusions

No Equiliving benefit or early detection benefit is provided for cancer, or any other covered
condition defined under the rider contributed to or caused by any type of cancer (covered or
excluded under the rider) if either:
a) the date of diagnosis of any form of cancer (covered or excluded under the rider), or
b) the signs, symptoms, tests and/or medical consultations that led to diagnosis of any covered

or excluded cancer, regardless of the date of diagnosis of cancer (covered or excluded

under the rider), is within the first ninety (90) days following the effective date of the rider,

or within ninety (90) days following the effective date of the last reinstatement of the rider.
If any diagnosis, signs, symptomes, tests and/or medical consultations occur as described and within
the period specified in the preceding paragraph, and the person insured is diagnosed with cancer
(whether covered or excluded under the rider), regardless of when the diagnosis is made, the policy
owner or person insured must give written notification of the diagnosis to Equitable within one
hundred and eighty (180) days following that diagnosis. If the policy owner or person Insured fails to
disclose this information, Equitable reserves the right to deny any claim for cancer or any covered
condition, including the early detection benefit covered conditions, caused by cancer or the
treatment of cancer (covered or excluded under the rider).
Upon receipt of notice, Equitable will provide confirmation that the cancer and other related
covered conditions exclusion applies. The policy owner may, by written request, elect to maintain
the rider in effect, provided the written request is received in Equitable’s Head Office in Waterloo,
within thirty (30) days of the date of confirmation. Upon receipt of written request, Equitable will, in
the absence of fraud or misrepresentation, maintain the rider in effect. Otherwise, the rider will
terminate, and Equitable will return all premiums paid for the rider and no EquiLiving benefit, or
early detection benefit will be payable.
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e Ifthe policy owner elects to maintain the rider in effect, no benefits will be payable for a subsequent
diagnosis of any form of cancer (covered or excluded under the rider) or other covered condition,
including an early detection benefit covered condition, directly resulting from any cancer (covered
or excluded under the rider) or its treatment.

Additional exclusions
e Inaddition to the exclusions noted in the definitions of covered critical conditions and in the
definitions of the early detection benefit covered conditions, no benefit will be paid if the person
insured is diagnosed with a covered condition which arises directly or indirectly from:
e Suicide attempt or self-inflicted injury regardless of the mental state of the person insured.
e Misuse of medication or the use of illegal drugs or intoxicants;
e The failure to seek or follow the medical advice of a licensed and practicing physician;
e War, or any act or incident of war, declared or not, or any conflict between the armed
services of countries or international organizations;
e Terrorism;
e Committing or attempting to commit a criminal offence;
e Operating a motor vehicle while the concentration of alcohol in 100 milliliters of blood
exceeds 80 milligrams;
e Taking a poisonous substance or inhaling toxic gases or fumes.

Covered conditions outside of Canada
e Ifoccurrence or diagnosis of one of the covered critical conditions or early detection benefit
conditions occurs outside of Canada, the applicable benefit will be payable only if all the following
conditions are satisfied:
a) The complete medical records are made available and provided to Equitable; and
b) The medical records provide evidence satisfactory to Equitable that:
i The same diagnosis would have been made had the illness or accident occurred in
Canada;
ii. Immediate treatment would have been indicated under Canadian standards; and
iii. The same treatment, involving the surgical procedure, would have been advised if
treatment had taken place in Canada; and
c) The personinsured must undergo an independent medical examination by a physician
licensed and practicing in Canada appointed by Equitable if we request this. In the event of
elective surgery, this examination must occur before the surgery takes place.

Termination
e The EquilLiving critical iliness rider and all benefits associated with it will terminate on the earliest
of:

e Thedate the rider expires;

e The date the Equitable Generations policy lapses;

e Thedate the Equitable Generations policy terminates;

e The date of death of the person insured;

e The effective date of the automatic policy exchange provision;
e The date we receive written request to cancel the rider;
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e Thedate the EquilLiving critical illness insurance rider benefit is paid.

Tip: With Equitable Generations you can help clients protect their estate upon death. With an
EquiLiving critical illness insurance rider on Equitable Generations, you can help clients achieve
protection from 26 covered critical conditions, and/or five (5) additional childhood covered conditions
available under children’s policies.

Policy changes and general administration

Most change requests require the Application for change. There are two versions of this form, one is
to apply for changes to G2 policies and one is to apply for changes to G3 policies.

You will need to check the Tax indicator field on the Coverage tab in EquiNet Inquiry for a client’s
policy to determine if the policy has a G2 or a G3 tax status.

There are restrictions on changes that can be made to G2 policies. Please contact Advisor Services
for any questions pertaining to a client’s G2 policy. (Who to contact section of this guide).

All changes discussed in this section of the guide pertain to changes permitted on Equitable
Generations policies with a G3 tax status and most will require the Application for change-G3 (form

374G3), unless noted otherwise. All forms can be found on EquiNet under Individual
insurance>Formes.

If there is an assignment on the policy the assignee’s signature will be required for any change
requests.

If there is anirrevocable or preferred beneficiary, the beneficiary’s signature will be required for
any change requests.

When determining any evidence requirements that may be required include any additional
coverage issued with Equitable within the last 12 months

If coverage is added and the policy is on annual billing, a pro-rated premium payment may be
required.

Changes are not available on a COD basis.

Once the change request has been approved, the change will be effective as of the last
monthiversary.

In most cases fees are not charged for policy changes, however, Equitable reserves the right to
charge a fee.

A $50 fee will be charged to reverse a policy change.

Changing the coverage type

The type of coverage, single life, joint first-to-die or joint last-to-die, is elected at time of issue of the
Equitable Generations policy.

Requests to change from one type of coverage to another are treated as a policy replacement. The
original policy must be surrendered, and a new policy applied for using our online electronic
application process, EZcomplete.

The policy owner must clearly identify that the change is a replacement using the Termination for
internal replacement (form 1609).

The new policy would be issued at attained age and the applicable rates in effect at that time,
subject to underwriting and the administrative rules and guidelines in effect at that time.

In the situation where a joint first-to-die or joint last-to-die policy is being surrendered under their
respective option to select individual policies provision, the original joint policy is surrendered and
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the new permanent single life policies are issued at attained age and the applicable rates in effect at
that time, subject to the administrative rules and guidelines in effect at that time, however,
evidence of insurability is not required provided the amount of coverage does not exceed the
amount of coverage in effect under the joint plan. Any requests to increase the amount of coverage
would be subject to underwriting and satisfactory evidence of insurability. Use our online electronic
application process, EZcomplete.

If the policy has cash surrender value, surrender of the policy can result in a disposition of income
and may have tax consequences. A tax reporting slip may be issued to the client.

Changing the death benefit option

At time of issue of the Equitable Generations policy a client would have elected either the level
protector death benefit option or the account value protector death benefit option.

Changes to the death benefit are permitted provided the death benefit is supported by the cost of
insurance (COI) type that applies.

If a client requests to change from the account value protector death benefit option to the level
protector death benefit option, the sum insured under the level protector death benefit option will
be not greater than the sum insured plus the account value at the time the change is requested
subject to the maximum and minimum face amount requirement. The sum insured will remain level
for the duration of the policy unless the policy owner takes a cash withdrawal or requests a
reduction or unless the sum insured is increased to assist in maintaining the tax- exempt status of
the policy (please refer to the Taxation section of this guide for more information). Rates used to
calculate the charges will continue to be based on the original age and duration of the original
policy. When the death benefit becomes payable it will be equal to the sum insured or the account
value if the account value is greater than the sum insured. Submission of satisfactory evidence of
insurability is not required when changing the death benefit from account value protector to level
protector.

If a client requests to change from the level protector death benefit option to the account value
protector death benefit option, under the account value protector death benefit option the sum
insured will be equal to the level protector death benefit less the account value at the time the
change is requested, subject to the minimum and maximum face amount requirement. The sum
insured will remain level for the duration of the policy unless the policy owner requests a reduction
or unless the sum insured is increased to assist in maintaining the tax- exempt status of the policy
(please refer to the Taxation section of this guide for more information). Rates used to calculate the
charges will continue to be based on the original age and duration of the original policy. When the
death benefit becomes payable it will be equal to the sum insured plus the account value of the
policy.

Changing the premium payment mode

Charges are deducted monthly regardless of whether a client has elected to make annual or
monthly premium payments.

If a client wants to change the current method of premium deposits, they can do so at any time by
providing written notice, and subject to our current administrative rules and guidelines in effect at
that time.

Changing from annual payments to monthly pre-authorized debit (PAD)

If a client has elected annual premium payments and would like to change to monthly PAD, they can
do so by providing written notice along with the needed banking information and the amount of
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monthly premium payment to be withdrawn from the applicable bank account. Complete the Pre-
authorized debit form (form 378)

e Clients can choose to have the change effective the last or next monthiversary. Following
the change Equitable will automatically withdraw the monthly premium amount indicated
from the policy owner’s bank account.

e  The monthly amount will continue to be withdrawn from the policy owner’s bank account
until the policy owner elects to stop it or requests to change to annual premium payments.

Changing from monthly PAD to annual payments
e [faclient has elected to pay premiums by monthly PAD and would like to change to annual premium
payments, they can do so by providing written notice which includes the amount of annual premium
to be billed.

e Effective at the next policy anniversary the policy owner will receive an annual billing
notice for the premium amount indicated.

e Ifthe change is requested part way through the policy year, clients may have to make an
additional premium payment at the time the change is requested to keep the policy in effect
until the next policy anniversary when the annual billing mode will take effect.

e The policy owner will continue to receive an annual billing notice until they elect to stop it
or request to change to monthly PAD payments.

Increasing the coverage

e Ifapolicy owner submits a request to increase the insurance coverage on an Equitable Generations
policy, the acceptance of the request will be subject to full underwriting and the administration
rules in effect at that time.

e Ifapproved, anew policy would be issued at attained age and the applicable rates in effect at that
time for the amount of new coverage requested.

e Anew application and a signed illustration are required. Use our online electronic application
process, EZcomplete.

Decreasing the coverage

e The new requested coverage amount must remain within plan minimums.

e Decreasesinthe amount of coverage may have tax consequences. Decreasing the amount of
coverage will affect the exempt room in the policy. Cash value may need to be transferred from the
exempt policy to the shuttle account to maintain the exempt status.

e [fthe Equitable Generations policy has an additional accidental death benefit (AADB) rider in effect
areduction in the coverage may also require a reduction to the AADB coverage amount as it cannot
exceed the amount of UL coverage in effect.

Addition of optional riders and benefits

The following optional riders/benefits can be added after issue, as with changes to the base policy, the
Application for change - G3 form is required for adding optional riders and benefits to the Equitable
Generations policy:

e Term life insurance riders can be added to the life insured under a single life plan (subject to
minimum and maximum age restrictions). For information on exchange and conversion options
offered with term riders please refer to the Term life insurance rider section above under Optional
riders and benefits.
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Disability waiver of charges can be added to any qualified life insured on single life or joint first- to-
die policy, or on a qualified payor on a juvenile policy.

Children’s protection rider can be added to any qualified life insured on a single life or joint policy.
EquiLiving critical illness riders can be added to a qualified life insured under a single life policy or to
a qualified life insured under a joint policy.

Additional accidental death benefit can be added to a qualified life insured under a single life policy.

Cancelling optional riders and benefits

A client can cancel the coverage provided by an optional rider/benefit at any time by providing us
with written notice using the Application for change - G3.

The effective date of the cancellation will be the date we process the request and terminate the
applicable rider coverage.

Charges for the applicable rider coverage will cease any benefits associated with the rider coverage
will end.

Changing the smoker status

Changes to a non-smoker classification are permitted on all policies issued with a smoker
classification and are subject to administrative and underwriting rules in effect at that time.

Adult policies

If a life insured was originally determined to be a smoker, they can request to have the status
changed to non-smoker. Submission of the appropriate evidence required by us at that time is
required.

Currently, to be considered for non-smoker rates, the life insured must not have used any
cigarettes, pipe or chewing tobacco, smoking cessation products, tobacco surrogates within the
prior 12 months. Up to one cigar/cigarillo is permitted per month, subject to a negative cotinine
level. Marijuana, both inhaled and ingested, will be considered for non-smoker rates provided the
life insured does not also use tobacco.

To request the change the Application for change - G3 is required.

The rates used to determine the charges are based on the rates applicable to the original issue age
at the appropriate duration.

The new charges would be effective the date of the change. Subsequent charges for the policy will
be based on non-smoker rates.

Children’s policies

Children’s policies are set up at issue as non-smoker.

Changing the premium allocation

When the application was submitted the client elected a specific premium allocation. The allocation
would have consisted of specified percentages to the selected investment interest accounts to
which the client wanted to direct a portion of the net premium. These percentages would have
added up to 100%.
Clients can request to change the allocation of premium to their selected investment interest
accounts at any time in one of two ways:
e Digitally, via the links in Client Access through Equitable.ca
o Alternatively, advisors could do so on the client’s behalf in Policy Inquiry on
EquiNet, the secure site for advisors.
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e Inwriting, by submitting a Reallocation and transfer of funds - universal life form (form
693UL).
The first change in any policy year is free of charge. Any additional change within the same policy
year will be subject to a $25 fee per change.

Changing the monthly charges allocation

When the application was submitted, the client may have selected specific investment interest
accounts chosen for the premium allocation to use to deduct the monthly charges.
If they did not select any investment interest accounts for monthly charges, then monthly charges
are deducted pro-rata from all the investment interest accounts selected for the premium
allocation.
Clients can request to change the allocation of investment interest accounts used for monthly
charges in one of two ways:

e Digitally, via the links in Client Access through Equitable.ca

o Alternatively, advisors could do so on the client’s behalf in Policy Inquiry on
EquiNet, the secure site for advisors.
e Inwriting, by submitting a Reallocation and transfer of funds - universal life form (form
693UL).

Minimum account balances must be met.
Currently no fee is charged to change the monthly charges allocation, however, Equitable reserves
the right to charge a fee for this change.
Any accounts the client chooses for deduction of monthly charges must also be selected for
premium allocation.
If a client has elected to have charges deducted from specific accounts and there are insufficient
funds to cover the cost of the charges, the charges will be deducted pro-rata from the remaining
accounts the client selected for deduction of charges.

Changing the selected investment interest accounts

When the application was submitted the client would have chosen specific investment interest
accounts for the net premium allocation.
Clients can change the investment interest accounts they elected at any time by providing written
notice and subject to the administrative rules and guidelines in effect at that time.
Requests for changes can be submitted in one of two ways:

e Digitally, via the links in Client Access through Equitable.ca.

o Alternatively, advisors could do so on the client’s behalf in Policy Inquiry on
EquiNet, the secure site for advisors.
e Inwriting, by submitting a Reallocation and transfer of funds - universal life form (form
693UL).

The first change in any given policy year is free of charge, however additional changes in the same
policy year may be subject to a $25 fee.
There is currently no minimum percentage requirement for the premium allocation to each account,
however, Equitable reserves the right to set a minimum requirement at any time.
Minimum fund requirements do apply to guaranteed deposit accounts and to the linked interest
options; please see the Investment interest accounts section of this guide for details.
There is currently no limit on the number of investment interest accounts available with clients’
policies that they can choose, however, Equitable reserves the right to set a limit at any time.
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Transferring funds between investment interest accounts

Clients can also transfer a portion of the account value from one investment interest account to
another available with the policy subject to the administration rules and guideline in effect at that
time.

Requests can be submitted in one of two ways:

e Digitally, via the links in Client Access through Equitable.ca.

o Alternatively, advisors could do so on the client’s behalf in Policy Inquiry on
EquiNet, the secure site for advisors.

e Inwriting, by submitting a Reallocation and transfer of funds - universal life form (form
693UL).

Equitable reserves the right to limit the number of transfers requested in any policy year.
Minimum fund balance requirements must be met.
There are no additional fees charged for the following transfers:

e Movingsavings from the daily interest account (DIA) to a guaranteed deposit account
(GDA) or alinked interest option (LIO), subject to the minimum deposit requirements as
determined by us. The transfer will be based on the account value of the DIA being
transferred as of the effective date of the transfer.

e Moving savings from one GDA to another GDA, the DIA or to a LIO. These transfers are
based on the market value adjustment of the GDA as of the effective date of the transfer.
The minimum account value of the GDA must be equal to the $500 minimum after the
transfer has been made.

e Movingsavings from a LIO to another LIO, the DIA or a GDA, subject to the minimum
requirement as determined by us. These transfers are based on the account value of the
LIO being transferred as of the effective date of the transfer.

The effective date of the transfer will be within 5 business days of receipt at Equitable’s Head Office
in Waterloo, Ontario, of the written request.

Removal of a substandard rating

If an Equitable Generations policy has a substandard rating added at issue on the life insured, the
policy owner can submit the Application for change form to have the rating removed.

The request will be evaluated by underwriting.

If underwriting approves removal of the rating and the policy is a joint plan, the equivalent single
age of the joint life plan may change. The rates that will apply will be based on the new age using the
rates in effect as of issue of the policy at the applicable policy duration.

Cancellation

A policy owner may request to cancel the policy at any time by providing written notice to us. Use
the Request for termination (form 681).

Once we receive the written notice and process the termination, charges for the policy will cease
and the death benefit and all other benefits associated with the plan will end.

If the policy has a cash surrender value this will be paid to the policy owner. This may have tax
consequences and a tax reporting slip may be issued to the policy owner.

If there is money in the shuttle account, this value will be paid to the policy owner.

The effective date of the cancellation will be the date we process the request and terminate the

policy.
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Premium holiday

e Clients can also elect to take a premium holiday.

e Taking apremium holiday means that the policy owner does not make a scheduled annual or
monthly PAD payment for a period of time.

e  When aclient takes a premium holiday, monthly charges continue to be due for the policy and will
be taken from the account value of the policy.

e |tispossible that the account value of the policy is sufficient to pay charges on the policy for several
years, but at some point, in the future if the account value is not sufficient to cover the charges the
policy will lapse. The client will need to resume premium payments to keep the policy in effect.

e Ifaclientdoes elect to take a premium holiday, especially over a longer period of time, they should,
along with you, carefully monitor the account value of the policy.

Making additional premium deposits

e Aclient can also make payments to their Equitable Generations policy in addition to the scheduled
annual or monthly PAD premium payments.

e Noformisrequired to make an additional deposit and payments can be made online or by cheque.

e The additional deposit can be any amount, but only an amount up to the maximum exempt premium
(MEP) applicable to the policy can be deposited as a premium payment into the Equitable
Generations policy. Applicable premium taxes will apply.

e The net additional premium amount will be applied to the policy using the same premium allocation
for scheduled premium payments. If a client prefers to choose a different allocation then they will
need to submit the Reallocation and transfer of funds - universal life form (form 693UL) with their
additional deposit.

e Anyamount received in excess of the MEP will be deposited into the shuttle account.

e Ifany of the additional deposit is deposited into the shuttle account, interest earned on the amounts
deposited is subject to taxation.

e Atthe policy anniversary, if exempt room is available in the policy, we will transfer amounts from
the shuttle account to the exempt policy as a premium payment. Premium tax will apply, and the
premium will be allocated in the same manner as that used for scheduled premium payments.

Reinstatement of a lapsed policy
Within 2 years of lapsing
e Ifapolicy owner requests to have the policy reinstated within 2 years of the lapse date, they must
submit evidence as required by us as well as:
e payment of all outstanding premiums required to keep the policy in effect from the date of
lapse; plus
e any interest due onthe unpaid premiums as determined by us; plus
e anyindebtedness under the policy
e Declaration of insurability (reinstatement) (form 370) is required.
e These amounts are determined by Equitable at the time reinstatement is requested by the policy
owner.
e The effective date of the reinstatement will be the date the policy lapsed.

After 2 or more years
The client has up to two (2) years from the lapse date to reinstate a policy. Reinstatement of a lapsed policy
after two or more years is not available.
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If a policy owner applies to reinstate their coverage more than two years after the lapse date, a new
policy will be issued at the applicant’s attained age and the rates in effect at that time.

The new policy will be subject to all the administrative and underwriting rules in place at that time.
The effective date of the new policy will be the date that all requirements for policy issue are met.

Policy statements

At least annually, the policy owner will receive a statement with information on the policy coverage
they have and details the financial activity that occurred over the statement period.

The statement provides a Financial activity summary, as well as Financial activity details.

on the premium allocation and the financial activity in each selected investment interest option.
The Financial activity summary also includes a personal rate of return for the policy. This is the rate of
return for investments in the exempt portion of the policy. It is a measure of the growth of the
exempt portion of the investment for the statement period.

To better understand the personal rate of return on a client’s policy statement it is helpful to
understand the difference between a traditional rate of return, like those published on EquiNet, and
the personal rate of return.

Traditional rate of return

Investors are familiar with the volatility of returns in equity and bond markets. But even with the
high degree of volatility, the industry has a standard for how to report the return for a fund over a
given period as a single number - the rate of return.

Using the rate of return, we can report the annual return for a given fund as a single number, i.e.,
10%, even though we know the fund did not grow at a steady and constant rate throughout the
entire year. It may have had shorter-term periods of rapid growth or decline within the year.

The traditional method of reporting the rate of return for a fund during a specific period assumes
that an investment is made at the beginning of the period and is not touched until the end of the
period. There are no deposits and no withdrawals. Said another way, it is the rate of return of each
dollar that was invested at the start of the period and was there for the whole period.

A client’s personal rate of return

For a client’s Equitable Generations policy, there are daily and monthly cash flows that will occur
throughout the policy year. The traditional rate of return published for the underlying fund doesn’t
consider these.

Depending on the timing of the individual policy owner’s deposits and withdrawals, their gain or loss
can be greatly different than that of the underlying fund.

A simple example of two investors

For simplicity, this example will assume two individuals invest in the same equity fund during the
same calendar year.

Both investors started with $10,000 and have equal net deposits during the year of $6,000 for a
total investment of $16,000.

However, the final value of each account is much different. Investor #1 gains $2,947 and Investor
#2 gains $2,191 - and both are invested in the same fund for the same period. The difference is due
to the timing of the cash flows of each investor.

Account

Date . Investor #1 Investor #2
interest rate
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Dec 31 Deposit $10,000 Deposit $10,000

Jan1to +15.0% Accountvalueincreasesto $11,500 Accountvalue
Mar 31 Withdraws $6,000 increasesto $11,500
Remainingvalue = $5,500 Deposits an
additional $6,000
Total value =
$17,500
Apr 1to - 10.0% Account value drops to $4,950 Account valuedropsto
Jun 30 Deposits an additional $6,000 Total $15,750
value = $10,950
Jullto +10.0% Account value increases to $12,045 Accountvalueincreasesto
Sept 30 Deposits an additional $6,000 Total $17,325
value = $18,045
Oct1to +5.0% Accountvalueincreasesto $18,947 Total net | Accountvalueincreasesto
Dec 31 deposits = $16,000 $18,191 Total net
Gain of $2,947 deposits = $16,000

Gainof $2,191

The above example is intended to show how the timing of cash flows can impact the gains or losses
in an investment. Cash flows for a universal life policy would also include the regular monthly
withdrawals that would occur to cover the policy fees and cost of insurance. The timing of these
withdrawals will also affect the client's personal rate of return.

e Therates of return in the example above would be reported as: Investment fund = 19.5%

e Investor#1 =30.0%

e Investor #2 =15.2%
The return on the investment fund is simply calculated by accumulating the interest rates over the
year. This return is a simple number that illustrates the constant return that would have been
earned by a dollar invested at the beginning of the period for the entire period, even though there
were intervals of both gain and loss over the period. It also does not consider any deposits or
withdrawals that may have occurred over the period.
To determine the rate of return for each investor the internal rate of return (IRR) is used. It is a
single number that illustrates the constant return the investor would have had to earn based on
their starting balance, the timing and the amount of the deposits and withdrawals, and the final
balance.
In our example above, Investor #1 could have gone from their opening balance to their closing
balance, including their mid-year deposits and withdrawal if they had experienced a constant gain at
arate of 30% annually.
Similarly, Investor #2 could have gone from their opening balance to their closing balance, including
their mid-year deposit, if they had experienced a constant gain at a rate of 15.2% annually.

Value of the rate of return

The rate of the return of the fund is very valuable when comparing available investment options.
Whether a client is a new investor or already has a portfolio, they will want to understand how one
investment option is performing relative to another.

The critical things to look for in the rate of return are the long-term performance, any short- term
trends and the degree of volatility from one period to the next.

Historical performance of a fund is not a guarantee of future performance, but it can provide
valuable insight into the manager’s relative ability and their investment style.
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As demonstrated in the above example, looking at only the fund’s rate of return may not be a fair
representation of any individual’s return in that fund. By calculating the investor’s IRR, we can
report how their investments performed.

By reporting the IRR, which is the personal rate of return shown on a client’s policy statement, we
are providing a powerful tool to be used in the annual review of a client’s personal financial plan. For
example, this return should be compared to the expected return used in the product illustration. It
can help to keep the policy on track to meet the long-term goals and can highlight areas of concern
early, so that corrective measures can be taken. This is the rate of return you should be providing to
clients for their policy. Calculating a rate of return using other sources of information will not
accurately reflect the actual gain or loss in a client’s policy.

The client’s policy statement personal rate of return

The personal rate of return (RoR) shown on the policy statement is the IRR and is calculated using
the following information in each exempt investment account on the statement:
e The sum of opening balance and closing balance of each exempt investment account.
e Allthe transaction dates and the sum of the net amount of the transactions that resulted in
a cash going into the investment account and cash going out of the investment account on
that date.
e The cash goinginto the investment account is positive and includes things like premium
deposits, transfers from other accounts.
e The cash going out of the investment account is negative and includes things like
surrenders, monthly charges and withdrawals, transfers to other accounts.
As noted above the IRR is a single number that illustrates the constant return the investor would
have had to earn based on their starting balance, the timing and the amount of the deposits and
withdrawals, and the final balance.
The personal RoR calculated on the policy statement is what makes the sum of the future value (the
value at the end of the period growing with the rate of return calculated) of the investment account
value at the starting point of the period, and the future values of all the transactions above equal to
the sum of the investment account value at the end point of the period. A sample calculation of the
policy RoR using a sample policy is provided below.
Also included is the net interest earned for the period indicated on the statement. This value is
expressed as a dollar amount and can be either positive or negative depending on the performance
of the investment interest accounts the client has elected.

The policy rate of return calculation example using a sample policy

For simplicity, our sample policy has only one exempt investment account.

| Description of transaction Amount | Net amount

1603 Stn. Waterloo,

15-Jan-21 Opening balance | $16,512.59
15-Feb-21 Monthly charge -$34.66 -$34.66
15-Mar-21 Monthly charge -$36.38 -$36.38
15-Apr-21 Monthly charge -$36.31 -$36.31
15-May-21 Monthly charge -$36.24 -$36.24
15-Jun-21 Monthly charge -$39.35 -$39.35
15-Jul-21 Monthly charge -$39.28 -$39.28
15-Aug-21 Monthly charge -$39.21 -$39.21
15-Sep-21 Monthly charge -$39.13 -$39.13
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One Westmount Road North P.O. Bo

Waterloo, Ontario N2J 4C7 tf: 1 800

22 6615 equitable.ca

Page710f74



15-Oct-21 Monthly charge -$39.06 -$39.06
15-Nov-21 Monthly charge -$38.98 -$38.98
15-Dec-21 Monthly charge -$38.91 -$38.91
15-Jan-22 Monthly charge -$38.83 -$38.83
15-Jan-22 Exempt transfer to policy $0.00 $0.00
Total deposits $1,194.62
Investment bonus credited $130.74 $130.74
Closing balance \ $18,398.65
Closing balance interest $1,018.82

The RoR will not include the shuttle account values (if any).

For the above example, the personal RoR that will display on the policy owner’s annual statement in

the Financial activity summary will be 6.07%.

Adding up the benefits

Equitable Generations provides clients with the security of cost-effective life insurance protection; the
opportunity for cash accumulation on a tax-advantaged basis; and the flexibility clients want in a product

that is designed for their lives.
Lifetime insurance protection
Coverage options to insure one or two lives
Wide range of savings and investment opportunities including:
e Guaranteed deposit accounts
e 3indexoptions
e 3 ESGindex options
e 14 managed fund options
e 8 portfolio options
e 64target date options

Flexibility to change premium payments, insurance coverage, and savings opportunities
Cash accessibility
KIND beneficiary benefit package that includes:

e Compassionate advance (non-contractual)*

e Bereavement counselling benefit
e Snap advance (non-contractual)*
e Living benefit

*Compassionate advance and snap advance benefits are non-contractual and may be eliminated

or modified at any time by Equitable without notice.
Guaranteed investment bonus

Many additional riders and benefits are available to customize clients’ plans, including...
e Equilivingcritical illness insurance riders

e Termlifeinsurance riders

Questions?

For more information, please refer to the policy contract, contact your Equitable Wholesaler or contact

Advisor Services.

The Equitable Life Insurance Company of Canada
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Disclaimers

Equitable Generations Universal Life is not issued, sponsored, sold, or promoted by: Toronto Stock Exchange, Standard and Poor’s, the
McGraw-Hill companies, Inc., the NASDAQ Stock Market Inc., STOXX Limited, S&P Dow Jones Indices LLC, Franklin Templeton
Investments, Mackenzie Financial Corporation, 1832 Asset Management LP, Invesco Canada Ltd or Fidelity Investments Canada ULC.

None of these entities make any representation or warranty, expressed, or implied whatsoever regarding the advisability of selecting
any Linked Interest Options, making any investment, or acquiring the contract. As such, none of these entities have any association,
liability, or responsibility with respect to the contract. S&P, S&P 500, and TSX are trademarks of the McGraw-Hill Companies Inc.;
NASDAQ 100 is a trademark of the Nasdaq, Inc.; DJ Euro STOXX is a trademark of STOXX Limited and Dow Jones Industrial Average is
a trademark of S&P Dow Jones Indices LLC.

Fidelity and Fidelity Investments Canada are registered trademarks of 483A Bay Street Holdings LP. Used with permission.
Dynamic Funds is a registered trademark of its owner, used under license, and a division of 1832 Asset Management L.P.

Invesco® and all associated trademarks are trademarks of Invesco Holding Company Limited, used under license. Invesco is a registered
business name of Invesco Canada Ltd.

NASDAQ
Nasdag®, Nasdag-100 ESG Index™, Nasdag-100 ESG™, are registered trademarks of Nasdag, Inc. (which with its affiliates is referred to
as the “Corporations”) and are licensed for use by The Equitable Life Insurance Company of Canada.

The Product(s) is not sponsored, endorsed, sold or promoted by Nasdag, Inc. or its affiliates (Nasdaq, with its affiliates, are referred to
as the “Corporations”). The Corporations have not passed on the legality or suitability of, or the accuracy or adequacy of descriptions
and disclosures relating to, the Product(s). The Corporations make no representation or warranty, express or implied to the owners of
the Product(s) or any member of the public regarding the advisability of investing in securities generally or in the Product(s)
particularly, or the ability of the Nasdag-100 ESG Index™, and Nasdag-100 ESG™, NASDAQ 100® Total Return Indexes, to track general
stock market performance. The Corporations' only relationship to The Equitable Life Insurance Company of Canada (“Licensee”) is in
the licensing of the Nasdaq®, Nasdag-100 ESG Index™, and Nasdag-100 ESG™, NASDAQ 100° Total Return Index, and certain trade
names of the Corporations and the use of the index which is determined, composed and calculated by Nasdaqg without regard to
Licensee or the Product(s). Nasdag has no obligation to take the needs of the Licensee or the owners of the Product(s) into
consideration in determining, composing or calculating the Nasdag-100 ESG Index™, and Nasdag-100 ESG™, NASDAQ 100® Total
Return Indexes. The Corporations are not responsible for and have not participated in the determination of the timing of, prices at, or
quantities of the Product(s) to be issued or in the determination or calculation of the equation by which the Product(s) is to be
converted into cash. The Corporations have no liability in connection with the administration, marketing or trading of the Product(s).

S&P - The S&P 500° Total Return Index, S&P/TSX® Composite Total Return Index, S&P 500® ESG Total Return Index, S&P/TSX®
Composite ESG Total Return Index (the “Underlying Funds/Indices”) are products of S&P Dow Jones Indices LLC or its affiliates
(“SPDJI") and S&P Global or its affiliates and have been licensed for use by The Equitable Life Insurance Company of Canada. Standard
& Poor’s® and S&P® are registered trademarks of Standard & Poor’s Financial Services LLC (“S&P”) and Dow Jones® is a registered
trademark of Dow Jones Trademark Holdings LLC (“Dow Jones”). The trademarks have been licensed to SPDJI and have been
sublicensed for use for certain purposes by The Equitable Life Insurance Company of Canada. The American Equity Index, Canadian
Equity Index, American Equity Index (ESG), Canadian Equity Index (ESG) Linked Interest Options under Equitable Life’s Equitable
Generations universal life insurance product (the “Linked Interest Options”) are not sponsored, endorsed, sold or promoted by SPDJI,
Dow Jones, S&P, any of their respective affiliates (collectively, “S&P Dow Jones Indices”) or S&P Global or its affiliates. Neither S&P
Dow Jones Indices nor S&P Global or its affiliates make any representation or warranty, express or implied, to the owners of the Linked
Interest Options or any member of the public regarding the advisability of investing in securities generally or in the Linked Interest
Options particularly or the ability of the Underlying Funds/Indices to track general market performance. S&P Dow Jones Indices and
S&P Global or its affiliates only relationship to The Equitable Life Insurance Company of Canada with respect to the Underlying
Funds/Indices is the licensing of the Index and certain trademarks, service marks and/or trade names of S&P Dow Jones Indices and/or
its licensors. The Underlying Funds/Indices are determined, composed, and calculated by S&P Dow Jones Indices or S&P Global or its
affiliates without regard to The Equitable Life Insurance Company of Canada or the Linked Interest Options. S&P Dow Jones Indices
and S&P Global or its affiliates have no obligation to take the needs of The Equitable Life Insurance Company of Canada or the owners
of the Linked Interest Options into consideration in determining, composing or calculating the Underlying Funds/Indices. Neither S&P
Dow Jones Indices nor S&P Global or its affiliates are responsible for and have not participated in the determination of the prices, and
amount of Linked Interest Options or the timing of the issuance or sale of the Linked Interest Options or in the determination or
calculation of the equation by which the Linked Interest Options are to be converted into cash, surrendered, or redeemed, as the case
may be. S&P Dow Jones Indices and S&P Global or its affiliates have no obligation or liability in connection with the administration,
marketing or trading of the Linked Interest Options. There is no assurance that investment products based on the Underlying
Funds/Indices will accurately track index performance or provide positive investment returns. S&P Dow Jones Indices LLC is not an
investment advisor. Inclusion of a security within an index is not a recommendation by S&P Dow Jones Indices to buy, sell, or hold such
security, nor is it considered to be investment advice.
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NEITHER S&P DOW JONES INDICES NOR S&P GLOBAL OR ITS AFFILIATES GUARANTEES THE ADEQUACY, ACCURACY,
TIMELINESS AND/OR THE COMPLETENESS OF THE UNDERLYING FUNDS/INDICES OR ANY DATA RELATED THERETO OR ANY
COMMUNICATION, INCLUDING BUT NOT LIMITED TO, ORAL OR WRITTEN COMMUNICATION (INCLUDING ELECTRONIC
COMMUNICATIONS) WITH RESPECT THERETO. S&P DOW JONES INDICES AND S&P GLOBAL OR ITS AFFILIATES SHALL NOT BE
SUBJECT TO ANY DAMAGES OR LIABILITY FOR ANY ERRORS, OMISSIONS, OR DELAYS THEREIN. S&P DOW JONES INDICES
AND S&P GLOBAL OR ITS AFFILIATES MAKES NO EXPRESS OR IMPLIED WARRANTIES, AND EXPRESSLY DISCLAIMS ALL
WARRANTIES, OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE OR AS TO RESULTS TO BE OBTAINED
BY THE EQUITABLE LIFE INSURANCE COMPANY OF CANADA, OWNERS OF THE LINKED INTEREST OPTIONS, OR ANY OTHER
PERSON OR ENTITY FROM THE USE OF THE UNDERLYING FUNDS/INDICES OR WITH RESPECT TO ANY DATA RELATED
THERETO. WITHOUT LIMITING ANY OF THE FOREGOING, IN NO EVENT WHATSOEVER SHALL S&P DOW JONES INDICES OR
S&P GLOBAL OR ITS AFFILIATES BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL
DAMAGES INCLUDING BUT NOT LIMITED TO, LOSS OF PROFITS, TRADING LOSSES, LOST TIME OR GOODWILL, EVEN IF THEY
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, WHETHER IN CONTRACT, TORT, STRICT LIABILITY, OR
OTHERWISE. THERE ARE NO THIRD-PARTY BENEFICIARIES OF ANY AGREEMENTS OR ARRANGEMENTS BETWEEN S&P DOW
JONES INDICES AND THE EQUITABLE LIFE INSURANCE COMPANY OF CANADA, OTHER THAN THE LICENSORS OF S&P DOW
JONES INDICES.

STOXX - The STOXX Europe 600 Paris Aligned Benchmark Total Return Index is a product of Stoxx Ltd. Equitable Generations and
Equation Generation IV universal life insurance are not issued, sponsored, endorsed, sold, or promoted by Stoxx Ltd. or its affiliates.
Stoxx Ltd. and its affiliates make no representation regarding the advisability of investing in Equitable Generations universal life
insurance nor do they have any liability for any errors, omissions, or interruptions of the STOXX Europe 600 Paris Aligned Benchmark
Total Return Index. STOXX is a registered trademark of Stoxx Ltd.

® and ™ denote trademarks of The Equitable Life Insurance Company of Canada.
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