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Ql How do | customize the default language on the input screens?

A There are two ways to customize the language on your input screens:

1. Change the language on the Main menu screen, OR
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2. Within the product module itself, select the language on the Advisor Tools
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Will changing the input language affect my saved illustrations?

If you saved the illustration in English but have changed the language on your input screens to French, when
you open the illustration, it will appear in French, not in English as originally saved.

Advisor Configuration screen?

Is there anything | need to do differently when adding my name, designations and contact information to the

Configuration:
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o Add your information first in your primary language.
Save it.

o Then add it again in the secondary language. Save it.

cover page of the client report.
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If you would like to have the option of producing reports in both French and English, go to Advisor

Within the product module itself, select the advisor information in the appropriate language, to appear on the
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Where do | find client reports and how do | change the language?

Client reports can be found by going
to Report in the toolbar and selecting
Design Report

OR by clicking on the report icon.

Iliness - NONAME

& B Advisor Tools
File

laterials  Help
0 l Desian Report:
Wiew Report
Plan Print Report HEE to Age 75 @ Advisor: ‘Jana Doe @[ Update Summary
Polic = MTR % Province: | Ontaria v

Client/Coverage

—]

DERIT Fresun Hods (Aol Bl Poiicy e

Chord bk i S
Clert e _Sev DOB ddimev Age Smcking S Plaing
Gl 1 B 7 A e
Pides
171 Comatlity ' ot cf P
17 Adnonad Accudertsl Dty
Firtar of P on Sunorekn sy
Pikan o Promiom or Desth
Fyen it Wiaver
T et
Jn0vmCT
2 mCT

Soanarnd | feenwed | feesn® | iseesedl | sty

| [Fotet ot P 332 08 Aremcit

(SR e
mred 3100000
P

w0
a8

L]

12 Equitable Life of Canada - Critical Illness - NONAME

File GoTo Repart Advisor Tools  Marketing Materials  Help

DeHdaBRasls B

Y ¢

On the Report Design tab, use the Report Language field to change the report language.
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Q5 Is there anything | need to do differently when creating and saving custom pages?

create and save them in both languages.

Advisor Tools Illness - NONAME

« Go to Report in the toolbar, select Design Report and then Custom Pages.

Clignt Info

Note:

French reports.

English reports.

Cliamt M arma Caw DV (A e Al

File Materials Help
T Design Report
0 I ' g P -
——_ \iew Report
" | Advisor: Update §
Plan Prink Report Em tohge 75 | Advisor: | Jane Doe pdate Summary ]
Polic € MTR ‘Z Province: | Ontaria (¥ || Total Initial Premium: $370.00 Annual
Client/Coverage ;
quitable Life of Canada a ONA
Sum Insured: Specified || $ | 100,000 File GoTo Report Advisor Tools Marketing Materials  Help

A If you want to have the option of including Custom Pages in both French and English reports, you need to
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o« See Ql for instructions on how to change the input screen language.

« The input screen language must be French if you want to create and save custom pages for usein

« The input screen language must be English if you want to create and save custom pages for usein
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Q6 Is there anything | need to do differently when selecting custom pages to include in a report?

A The most important thing to remember is that in order to select custom pages for your client report, the input
screen language and report language must be the same.

See Ql for instructions on how to change the input screen language.

See Q4 for instructions on how to change the report language.

Custom Pages created in the French input screens will onlyappear under “Pages personnalisées” when
the screens are in French.

Custom Pages created in the English input screens will only appear in the “Available Custom Pages”
when the screens are in English.
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A custom page saved in one language will never be pulled into a report produced in the otherlanguage,
even if you select it on the Report Design Screen.

For example:

If you are working with French input screens and f] select a custom page from the list then F change the
Report Language to English, that custom page will not appear in your report even though you selected it.
You will need to E change the input screen language to English, create and save the custom page in
English and then select it to include it in the report.
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If the language on the input screens is French, when | click on links under the Marketing Materials tab, will
those screens also be in French?

A The links under the Marketing Materials tab takes you to the EquiNet advisor site. While the screens will

appear in English, most of the materials, forms and pdfs are available in French.

Who can | contact if | have questions?

If you have problems downloading the software, call our support line at 1.800.722.6615 extension 555.

If you have questions about how to use the software, contact your Equitable Life Regional Service

Representative at the Regional Office nearest you:

Kitchener/Waterloo 1.800.722.6615

Vancouver (Mainland) 1.888.939.7788

Victoria 1.888.939.7788

Kelowna (Interior) 1.888.939.7788

Calgary 1.888.747.7418

Edmonton 1.888.741.7416

Saskatoon 1.800.567.5389

Winnipeg 1.866.957.5354

Sudbury 1.888-707.2115

Hamilton 1.888.707.2109

Markham 1.888.707.2110

Ottawa 1.800.565.6835

Halifax 1.888.707.2114

Quebec 1.888.686.5211
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